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About this chartbook
The findings in this chartbook reflect wait times for patients who had their procedures done between April and 
September 2020, and provide comparisons with the same period in previous years. 

In 2020, many health care services were cancelled, delayed or modified due to the COVID-19 pandemic 
(see CIHI’s COVID-19 Intervention Scan for more information). This data doesn’t represent the experience 
of all patients during this period, such as those who had their surgeries delayed or rescheduled and who 
were still waiting as of October 2020.

The following slides are provided for reuse in your own presentations.

Additional resources
The following companion products are available on 
CIHI’s website:

•	Wait times for priority procedures in Canada

•	Wait times data table

•	Wait time metadata

 media@cihi.ca
For data-specific information:
healthreports@cihi.ca

cihi.ca

https://www.cihi.ca/en/covid-19-intervention-scan
https://www.cihi.ca/en/wait-times-for-priority-procedures-in-canada
https://www.cihi.ca/sites/default/files/document/wait-times-priority-procedures-in-canada-data-table-en.xlsx
https://www.cihi.ca/en/wait-time-metadata
mailto:media%40cihi.ca?subject=
mailto:healthreports@cihi.ca
http://www.cihi.ca


4

Wait times in Canada, 2020: Key findings 

•	Cancelled and delayed procedures 
during the COVID-19 pandemic led to 
longer wait times for joint replacements 
and cataract surgeries in 2020. Around 
half of Canadians did not receive their 
procedures within recommended time 
frames, compared with around one-third 
in 2019. 

•	For urgent procedures such as radiation 
therapy and hip fracture repair, most 
Canadians continued to receive care 
within benchmark time frames, and 
the number of procedures done was 
comparable with that completed in 2019. 

•	Median wait times improved by 2 or 
3 days for Canadians who received 
breast, bladder, colorectal and lung 
cancer surgery, while the number of 
cancer surgeries decreased by about 
one-fifth compared with 2019. 

•	Wait times for magnetic resonance 
imaging (MRI) scans continued to 
be longer than those for computed 
tomography (CT) scans, although 
the number of diagnostic imaging 
scans decreased. Wait times varied 
across provinces. 
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Half of Canadians did not receive hip and knee replacements 
or cataract surgeries within recommended wait times 
Percentage of patients treated within benchmark time frames, joint replacement 
and cataract surgery, Canada, April to September, 2016 to 2020
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Notes
Wait time data excludes the territories. 
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page.

For hip and knee replacements and 
cataract surgeries, the total number 
of procedures in 2020 decreased by 
over one-third compared with 2019. 

Procedure
Benchmark 
time frame

	 Hip replacement 182 days

	 Knee replacement 182 days

	 Cataract surgery 112 days

https://www.cihi.ca/en/wait-time-metadata


66

Most Canadians continued to receive urgent procedures 
within benchmark time frames
Percentage of patients treated within benchmark time frames, radiation 
therapy and hip fracture repair, Canada, April to September, 2016 to 2020 
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Notes
Wait time data excludes the territories. Hip fracture repair wait time data excludes Quebec.
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page.
For hip fracture repair, the data source is CIHI’s Discharge Abstract Database. For all other procedures, data was provided by 
provincial health ministries and agencies as part of the annual wait time data submission. 

For both radiation therapy and 
hip fracture repair, the number of 
procedures done in 2020 was similar 
to that done in 2019.

Procedure
Benchmark 
time frame

	 Radiation therapy 28 days

	 Hip fracture repair 
(inpatient)

48 hours

https://www.cihi.ca/en/wait-time-metadata
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Median wait times improved for most cancer surgeries 
in 2020 compared with 2019
Median and 90th percentile wait times for cancer surgery, by surgery type, 
Canada, April to September, 2019 and 2020
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Notes
Wait time data excludes the territories. Manitoba data is not available for bladder, colorectal and prostate cancer wait times.
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page. 

The number of cancer surgeries 
decreased in 2020 by about one-fifth 
overall, compared with 2019.

Median: Half of all patients waited 
this many days before receiving care.

90th percentile: 1 out of 10 patients 
waited this many days or more 
before receiving care.

https://www.cihi.ca/en/wait-time-metadata
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Wait times for MRI scans continued to be longer than those 
for CT scans 
Median wait times for MRI and CT scans, by province, April to September, 
2019 and 2020
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Notes
Diagnostic imaging wait time data excludes Newfoundland and Labrador, New Brunswick, Quebec and the territories.
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page.

In 2020, the number of MRI scans 
decreased by over one-quarter, and 
CT scan volumes decreased by nearly 
one-fifth, compared with 2019.

https://www.cihi.ca/en/wait-time-metadata
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Appendix
Text alternatives for figures
Text alternative for figure on page 5

Table: Percentage of patients treated within benchmark time frames, joint replacement and cataract surgery, 
Canada, April to September, 2016 to 2020

Surgery 2016 2017 2018 2019 2020
Hip replacement 78% 76% 75% 75% 56%

Knee replacement 72% 68% 69% 70% 47%

Cataract surgery 73% 71% 70% 71% 45%

Notes
Wait time data excludes the territories. 
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page.

Text alternative for figure on page 6

Table: Percentage of patients treated within benchmark time frames, radiation therapy and hip fracture repair, Canada, 
April to September, 2016 to 2020

Procedure 2016 2017 2018 2019 2020
Radiation therapy 97% 97% 97% 97% 98%

Hip fracture repair (inpatient) 86% 87% 88% 86% 86%

Notes
Wait time data excludes the territories. Hip fracture repair wait time data excludes Quebec.
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page.
For hip fracture repair, the data source is CIHI’s Discharge Abstract Database. For all other procedures, data was provided by provincial health ministries and agencies as 
part of the annual wait time data submission.

https://www.cihi.ca/en/wait-time-metadata
https://www.cihi.ca/en/wait-time-metadata
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Text alternative text for figure on page 7

Table: Median and 90th percentile wait times for cancer surgery, by surgery type, Canada, April to September, 2019 and 2020

Year

Breast cancer Bladder cancer Colorectal cancer Lung cancer Prostate cancer

Median 
(days)

90th 
percentile 

(days)
Median 
(days)

90th 
percentile 

(days)
Median 
(days)

90th 
percentile 

(days)
Median 
(days)

90th 
percentile 

(days)
Median 
(days)

90th 
percentile 

(days)
2019 18 37 24 58 21 45 24 50 41 102

2020 16 39 21 70 17 44 21 56 41 123

Notes
Wait time data excludes the territories. Manitoba data is not available for bladder, colorectal and prostate cancer wait times.
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page.

Text alternative for figure on page 8

Table: Median wait times for MRI and CT scans, by province, April to September, 2019 and 2020

Year

Canada P.E.I. N.S. Ont. Man. Sask. Alta. B.C.
CT 

(days)
MRI 

(days)
CT 

(days)
MRI 

(days)
CT 

(days)
MRI 

(days)
CT 

(days)
MRI 

(days)
CT 

(days)
MRI 

(days)
CT 

(days)
MRI 

(days)
CT 

(days)
MRI 

(days)
CT 

(days)
MRI 

(days)
2019 13 42 27 45 26 50 6 35 23 55 25 46 24 72 20 43

2020 11 45 15 35 21 37 3 26 21 83 19 30 30 85 21 70

Notes
Diagnostic imaging wait time data excludes Newfoundland and Labrador, New Brunswick, Quebec and the territories.
For information on wait time definitions and data sources, please see CIHI’s wait time metadata page.

https://www.cihi.ca/en/wait-time-metadata
https://www.cihi.ca/en/wait-time-metadata


24307-0521

 media@cihi.ca
CIHI Ottawa
495 Richmond Road  

Suite 600 

Ottawa, Ont. 

K2A 4H6 

613-241-7860

CIHI Toronto 
4110 Yonge Street 

Suite 300 

Toronto, Ont. 

M2P 2B7

416-481-2002

CIHI Victoria 
880 Douglas Street 

Suite 600 

Victoria, B.C. 

V8W 2B7 

250-220-4100

CIHI Montréal 
1010 Sherbrooke Street West 

Suite 602 

Montréal, Que. 

H3A 2R7 

514-842-2226

cihi.ca

mailto:media%40cihi.ca?subject=
http://www.cihi.ca
http://twitter.com/CIHI_ICIS
https://www.facebook.com/pages/Canadian-Institute-for-Health-Information-CIHI/141785889231388
https://www.linkedin.com/company/canadian-institute-for-health-information
https://www.youtube.com/user/CIHICanada
https://www.instagram.com/cihi_icis
https://www.cihi.ca/en/feed

	Wait Times for Priority Procedures in Canada, 2021: Focus on the First 6 Months of the COVID-19 Pandemic
	About this chartbook
	Wait times in Canada, 2020: Key findings
	Half of Canadians did not receive hip and knee replacements or cataract surgeries within recommended wait times
	Most Canadians continued to receive urgent procedures within benchmark time frames
	Median wait times improved for most cancer surgeries in 2020 compared with 2019
	Wait times for MRI scans continued to be longer than those for CT scans
	Appendix




Accessibility Report





		Filename: 

		wait-times-chartbook-priority-procedures-in-canada-2016-2020-en-web.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

