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The Value
“I want to know how I can get 
good data out of my EMR without 
disrupting the work fl ow. Pan-
Canadian standardized data allows 
you to identify workfl ow issues 
and patients’ needs and gives you 
an opportunity to compare models 
of care not only within your own 
province, but models operating 
across Canada.” 
Dr. Lewis O’Brien
Family Physician
Group Health Centre
Sault Ste. Marie, Ontario

“To provide consistent care you 
need standardized information to 
help you deliver that care. If I don’t 
have to go hunt and seek for 
information then it saves me time 
and it makes my decisions 
more reliable.”
Dr. Roger Hamilton
Family Physician 
Wolfville, Nova Scotia

Contact Us
Make sure your EMR supports 
seamless, consistent data 
capture of common patient 
information. For more 
information, contact us 
at phc@cihi.ca.

A Pan-Canadian EMR Content 
Standard: Benefits to Clinicians
The Issue 

Clinicians are interested in improving quality of care, but they are • 
often unable to effi ciently use their own EMR data for this purpose, 
due to the lack of data standards in their EMRs for select information. 
Primary health care (PHC) clinicians address multiple care needs of • 
patients; however, relevant information on patient groups and care 
that is available for other sectors of our health system is not easily 
accessible in PHC settings. 
Electronic medical records (EMRs) serve as tools to address • 
information challenges for clinical decision support and to 
promote access and quality when the collection of information is 
structured. 
Currently, information captured in EMRs is often non-standardized, • 
non-comparable and cannot be easily transferred from one 
system to another or from one provider to another.

The Solution 
Having a common pan-Canadian set of data elements for EMRs allows • 
PHC clinicians to increase their use of EMR data and access relevant 
information on their patient population to support access, coordination, 
continuity and quality of patient care.
Working with jurisdictions and Canada Health Infoway, the Canadian • 
Institute for Health Information (CIHI) released a set of commonly 
collected data elements: the pan-Canadian PHC EMR Content 
Standard (PHC EMR CS). Demographic information like age and 
encounter-specifi c information like Reason for Visit are some examples 
of these commonly collected EMR data elements. 
The PHC EMR CS is increasingly being used in EMR applications • 
to coordinate care, improve health system management and effi ciently 
use EMR data to support PHC delivery. 
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