
Licence agreement 
for MIS Standards 2022  
Condensed version 
1. These terms and conditions form a binding agreement (the “Agreement”) between 

the organization, entity or individual (the “Licensee”) that wishes to use the Condensed 
Version 2022 of the Standards for Management Information Systems in Canadian Health 
Service Organizations (the “MIS Standards”) and the Canadian Institute for Health Information 
(“CIHI”), a non-profit Canadian corporation having its head office at 495 Richmond Road, 
Suite 600, Ottawa, Ontario, K2A 4H6. 

2. The Agreement governs the Licensee’s use of the MIS Standards and is effective immediately 
upon the Licensee’s first use, of any kind, of the MIS Standards (“Licence Commencement”). 

3. The Licensee’s use of the MIS Standards indicates the Licensee’s acknowledgement 
that the Licensee has read, understood, and agrees to be bound by this Agreement. 
If the Licensee does not or cannot agree to the terms and conditions of the 
Agreement, the Licensee may not use the MIS Standards. IF THE LICENSEE USES 
THE MIS STANDARDS WITHOUT READING THE AGREEMENT, THE LICENSEE 
IS STILL AGREEING TO BE BOUND BY ALL OF THE TERMS AND CONDITIONS 
OF THE AGREEMENT.  

Ownership and copyright notices 
4. The Licensee acknowledges CIHI’s ownership of the MIS Standards and that CIHI retains 

all rights in and title to this product.  

5. The Licensee obtains no rights in or title to the MIS Standards other than those rights expressly 
granted to the Licensee by this Agreement.  

6. Reproductions of all or part of the MIS Standards made and/or used by the Licensee 
will employ the following notice to acknowledge CIHI’s ownership of the MIS Standards: 
© 2023 Canadian Institute for Health Information 

7. The Licensee will not alter, cover or remove any acknowledgement, copyright or other 
proprietary rights notice placed by CIHI in or on the MIS Standards. 

https://www.cihi.ca/
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Licence and authorised users 
8. a. CIHI grants the Licensee a non-exclusive, non-transferable licence to make strictly internal 

non-commercial use of the MIS Standards for the purposes of the Licensee’s own research, 
study, and/or data collection and analysis during the term of this Agreement (“Licensed 
Use”). For clarity, as part of the Licensed Use, the Licensee may modify the MIS Standards 
to adapt it for the Licensee’s specific needs provided that the modification does not 
negatively impact the Licensee's ability to submit data to CIHI as applicable. 

b. For clarity, the Licensee may authorise its employees and permitted contractors under 
written agreement with the Licensee who have a need to know the MIS Standards to use 
and reproduce the MIS Standards, in whole or in part, on the Licensee’s behalf for the 
Licensed Use (“Authorised Users”). 

c. The Licensee will ensure that its Authorised Users are at all times aware of and comply 
with the applicable terms and conditions of this Agreement. The Licensee will be 
responsible for the acts and omissions of its Authorised Users as if they were the 
Licensee’s own acts or omissions.  

Licence restrictions 
9. The Licensee may not: 

a. access, use or reproduce the MIS Standards outside of Canada; 

b. provide anyone other than Authorised Users with access to the MIS Standards or to 
anything that includes or links to any content from the MIS Standards, or sub-license, 
convey, sell, distribute, or otherwise share the MIS Standards or anything that includes 
or links to any content from the MIS Standards; 

c. use the MIS Standards to develop software that will be used for the collection 
or submission of data; 

d. use the MIS Standards to support or update software that will be used for the collection 
or submission of data if the Licensee (or a contractor hired by Licensee for this purpose) 
developed such software; 

e. use the MIS Standards for its own research if the Licensee is affiliated with, under 
contract with, or funded by a commercial organization for the purposes of its research; 

f. conduct any market research; 

g. publish the MIS Standards or anything that includes or links to any content from the MIS 
Standards; or 

h. use the MIS Standards in a manner that could reasonably be seen as detrimental 
to CIHI’s mandate or operations. 
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10. Any use of the MIS Standards not expressly and clearly permitted under this Agreement 
requires CIHI’s express, prior, written authorisation under a separate agreement and may, 
at CIHI’s option, require the payment of licence fees. 

11. The Licensee may not use or permit the use of the MIS Standards in any manner that could 
reasonably be seen as competing with CIHI’s business in Canada or with any CIHI-licensed 
software producers. 

Breach 
12. The Licensee will immediately notify CIHI of any breach or potential breach of this Agreement 

by the Licensee or its Authorised Users, and the Licensee will take all steps necessary to 
address and remedy the breach in consultation with CIHI. 

Term and termination 
13. The term of this Agreement begins at the Licence Commencement and continues until this 

Agreement terminates in accordance with one of the following termination provisions:  

a. CIHI may immediately terminate this Agreement by providing the Licensee with notice 
if any of CIHI’s rights in the MIS Standards are lost or challenged; 

b. CIHI may immediately terminate this Agreement without additional notice if the Licensee 
or any Authorised User has breached any term of this Agreement and the breach has 
not been remedied within fourteen (14) days of the Licensee receiving notice setting 
out the details of the breach; 

c. CIHI or the Licensee may terminate this Agreement for convenience by providing thirty 
(30) days’ written notice to the other; or 

d. This Agreement will terminate at any time upon mutual agreement of CIHI and the Licensee. 

14. The Licensee will permanently delete or destroy all copies, including but not limited to partial 
copies, of the MIS Standards in its possession or control, including any copies held by 
Authorised Users, within 14 days of the termination of this Agreement. 

15. The Licensee will not make any use of the MIS Standards after the termination of this 
Agreement without CIHI’s express, prior, written authorisation. 
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Notice 
16. Notice to the Licensee will be directed to the Licensee using the contact information 

provided by the Licensee, or the individual who acquired the MIS Standards on behalf 
of the Licensee, in setting up their CIHI profile at www.cihi.ca. The Licensee is responsible 
for ensuring that CIHI has up-to-date contact information, and the Licensee will promptly 
provide CIHI with updated contact information by editing the contact information within the 
CIHI profile or contacting help@cihi.ca as required. The Licensee will be deemed to have 
received notice from CIHI upon CIHI giving, or attempting to give, notice using the provided 
contact information, even if such contact information is no longer accurate due to the 
Licensee’s failure to provide CIHI with up-to-date contact information.  

17. Any notice to be given by the Licensee to CIHI will be directed to the attention of the 
Manager, Financial Standards and Information, at the Canadian Institute for Health 
Information, email fsi@cihi.ca.  

18. All notices and other communications between the parties and related to this Agreement will 
be in writing. 

Intellectual property rights infringement 
19. If the Licensee becomes aware of possible or certain infringement of intellectual property 

rights in the MIS Standards, the Licensee will promptly notify CIHI and use all reasonable 
efforts to protect those rights. 

Disclaimer of warranties 
20. THE MIS STANDARDS ARE PROVIDED “AS IS” AND WITHOUT WARRANTIES OF 

ANY KIND, INCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. THE LICENSEE 
BEARS ALL RISKS ASSOCIATED WITH ITS POSSESSION, REPRODUCTION AND 
USE OF THE MIS STANDARDS. 

Limitation of liability 
21. CIHI IS NOT LIABLE TO THE LICENSEE FOR ANY DAMAGES, INCLUDING WITHOUT 

LIMITATION, DIRECT, INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL 
DAMAGES, EVEN IF CIHI HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGE OR CLAIM, OR IT IS FORESEEABLE. CIHI WILL HAVE NO LIABILITY TO 
THE LICENSEE FOR ANY DAMAGE OR LOSS OF ANY KIND ARISING OUT OF OR 
RESULTING FROM THE LICENSEE’S POSSESSION, REPRODUCTION OR USE OF 
THE MIS STANDARDS (INCLUDING DATA LOSS OR CORRUPTION), REGARDLESS 
OF WHETHER SUCH LIABILITY IS BASED IN TORT (INCLUDING NEGLIGENCE), 

http://www.cihi.ca/
mailto:help@cihi.ca
mailto:email%20fsi@cihi.ca


Licence agreement for MIS Standards 2022 — Condensed version 

5 

CONTRACT (INCLUDING FUNDAMENTAL BREACH) OR OTHERWISE. THE 
LIMITATIONS OF THIS SECTION WILL APPLY WHETHER OR NOT THE ALLEGED 
BREACH OR DEFAULT IS A BREACH OF A FUNDAMENTAL CONDITION OR TERM. 
IF THE FOREGOING LIMITATION IS HELD TO BE UNENFORCEABLE, THE MAXIMUM 
LIABILITY TO THE LICENSEE WILL NOT EXCEED THE GREATER OF (a) ONE 
HUNDRED CANADIAN DOLLARS ($100 CAD), OR (b) ANY FEES PAID BY THE 
LICENSEE TO CIHI UNDER THIS AGREEMENT FOR THE MIS STANDARDS DURING 
THE TWELVE MONTHS PRECEDING THE ACTS GIVING RISE TO THE DAMAGES, 
EXCEPT THERE WILL BE NO AWARD OF DAMAGES WHERE THE DAMAGES 
RESULTED FROM THE NEGLIGENCE OR WILLFUL MISCONDUCT OF THE 
LICENSEE OR ANY AUTHORISED USERS, AS APPLICABLE. 

Indemnity 
22. THE LICENSEE WILL INDEMNIFY CIHI FROM AND AGAINST ALL CLAIMS, DAMAGES, 

LOSSES, ACTIONS, AND OTHER PROCEEDINGS, REASONABLE COSTS, AND EXPENSES 
(INCLUDING LEGAL FEES), HOWSOEVER CAUSED, INCLUDING WITHOUT LIMITATION, 
BREACH OF CONTRACT, STRICT LIABILITY, TORT (INCLUDING NEGLIGENCE) OR ANY 
OTHER LEGAL OR EQUITABLE THEORY, RESULTING FROM OR ARISING OUT OF THE 
LICENSEE’S POSSESSION, REPRODUCTION OR USE OF THE MIS STANDARDS. 

Licence fees 
23. The Licensee will pay CIHI any licence fees applicable for the MIS Standards as directed 

by CIHI. 

General provisions 
24. This Agreement constitutes the entire agreement between the parties with respect to 

its subject matter and cancels and supersedes any prior oral or written communications, 
understandings and agreements between the parties with respect to its subject matter. 

25. Sections 4, 5, 8(c), 9, 10, 11, 12, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 
and 30 (as well as any other provisions which by their nature are to survive) survive 
the termination of this Agreement and continue in full force and effect. 

26. If any part of any provision of this Agreement is held to be invalid or otherwise unenforceable 
by a court having jurisdiction over this Agreement, the affected part of the provision will be 
deemed severed from this Agreement and the remainder of the provision will continue in full 
force and effect. 
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27. CIHI’s failure or delay to exercise a right or remedy or to enforce an obligation under this 
Agreement will not preclude CIHI from exercising the right or remedy or enforcing the 
obligation in the future.  

28. The Licensee may not assign this Agreement without CIHI’s prior, express, written authorisation. 

29. CIHI may amend this Agreement in its sole discretion from time to time upon providing 
written notice to the Licensee. 

30. This Agreement will be governed by and construed in accordance with the laws of 
Ontario and the applicable laws of Canada without regard to principles of conflicts of 
laws. The Licensee agrees and acknowledges that any dispute arising in connection 
with this Agreement will be settled by the courts in Ottawa, Ontario, Canada. 

-- End of Agreement --  
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