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How to Use the Knowledge Centre  
Each course you launch from the Current session page has its own Knowledge centre. 

 

You will find several navigation buttons in the course’s Knowledge centre, below the course description 
snippet. Depending on training type, you will see the following button combinations: 

• Start  

• Information and Calendar  

• Start, Information and To-do  

A workshop session will have only the Information and Calendar buttons. 

The Resource collection product will have only the Information button. 
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• The Start button launches all self-study courses and live web conferences. 

• The Information button displays course information.  

• The Calendar button gives you the option to import session information into a calendar application 
such as Microsoft Outlook. 

• The To-do button lists items you need to complete to obtain a certificate. 
- Online courses will display a “to-do” list required to complete the course. 

 
- A live web conference session will display the session start/end date, time and the instructor’s name. 

 
- A workshop session will display the session start/end date, time and the instructor’s name. By clicking 

on the venue name, a new window will open to show the location and a Google Maps link.  

 

You’ll also have access to 

• Course resources; 

• The exam (if applicable);  

• A course certificate (upon completion); and  

• A course evaluation. 

The Withdraw enrolment button is available should you wish to withdraw from the course. 
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Select Personal notebook in the navigation pane if you want to take notes during or after the course. 
You’ll be able to save and print or access them again for later use.  

• You can also view information about the type of certificate awarded for successfully 
completing the course, your records/transcripts for the course and any additional information 
available about this course by selecting Certificate, Records/transcript or Additional 
information in the navigation pane.  

Need help? Got questions? Contact us at education@cihi.ca. 

© 2023 Canadian Institute for Health Information 

How to cite this document: 
Canadian Institute for Health Information. How to Use the Knowledge Centre. Ottawa, ON: CIHI; 2023. 
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