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Introduction

CORR Background

The Canadian Organ Replacement Register (CORR) is a national information system that
records and analyzes the level of activity and outcomes of vital organ transplantation and
renal dialysis activities.

CORR'’s objectives are to

¢ Provide a national view on end-stage organ failure statistics, for comparative analyses and
research studies;

¢ Increase the availability of comparative material to facilitate better treatment decisions;
¢ Provide statistics on long-term trends that can be used for planning and optimizing programs;

¢ Provide a feedback mechanism to centres, a quality assurance function for treatment and a
national standard for comparison; and

o Provide statistics to the health care industry to enhance business decisions.

CORR achieves its goals by

e Publishing reports annually on dialysis, organ donation and transplantation;
¢ Providing centre-specific reports to participating hospitals;
¢ Responding to ad hoc requests for data and information; and

e Continually updating technology and responding to changing user needs.

Web Form Overview

The CORR Web-Entry Data Form is an online tool that allows data providers to securely submit
data over the internet.

The web form is a new electronic submission method (replacing paper submissions) and adds
to the current electronic submission options:

o e-File, which is designed for larger-volume facilities that already have an electronic system
for record-keeping (available for dialysis records only); and

e Spreadsheets in Excel for all record types that match the content of the CORR forms.

The CORR web form allows data providers to submit individual records securely over the web
at their own pace; all types of dialysis, transplant and donor forms are available. Users of the
CORR web form can save and review partially completed records, and submit and print
completed records. CORR staff will review submitted records for completeness and, if
necessary, set records back to saved status and add comments regarding corrections to be
made by the user. Once records have been corrected, users can resubmit them to CORR.
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Privacy and Confidentiality

As the custodian of many registries and databases, the Canadian Institute for Health
Information (CIHI) has stringent policies to ensure that the privacy, confidentiality and security
of its data holdings are protected. Information on CIHI’s privacy and confidentiality policies
and procedures, as well as CORR’s privacy impact assessment, is available on its website

at www.cihi.ca/privacy.

Before using the web form, all users of the tool must agree to the terms and conditions of use
that appear on the Terms and Conditions of Use page. To ensure that partially saved records
with personal health information are accessible to authorized users only, each user must have
his or her own username and password.

System Configuration and
Registration Requirements

System Requirements to Access the Web Form

The CORR web form has been tested in the following web browsers:

o |Internet Explorer 8, 9 and 10
o Firefox 34
e Google Chrome 39

CORR does not guarantee or support web browsers or versions that are not listed above.

Registration Requirements to Access the CORR Web Form

These steps must be followed before organizations can start submitting by web form:

1. Users (individuals in the organization who will be submitting data) must set up a CIHI profile
(username and password) on CIHI’s Applications page, if they don’t already have one.

2. Users will need to request access to the CORR Web-Entry Data Form by clicking Request
Access: New/Revoke in the left-hand column.

For more information on gaining access, please contact Central Client Services at help@cihi.ca.



http://www.cihi.ca/privacy
http://www.cihi.ca/cihi-ext-portal/internet/en/documentfull/home/applications_main
mailto:help@cihi.ca
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Setting Up Your CIHI Profile

Follow the steps in the Guide to Accessing CIHI Services to set up your profile for any
CIHI application.

System Availability

The CORR web form is available 24 hours a day, 7 days a week, with the exception of regularly
scheduled maintenance and update periods.

Entering Data Using the CORR Web Form

Logging in to the System

Follow these steps to access the web form on CIHI's Applications page.
1. Go to www.cihi.ca.

2. Click Login (underneath the Applications link) at the top centre of the screen.

Media | Privacy | Contact Us

eQuery

Francais

Canadian Institute

for Health Information Applications s ———————
Institut canadien Login |

d'information sur la santé

Types of Health System Spending and Health Factors Influencing Quick Stats Data and Standards Ewvents and About CIHI
Care Performance Workforce Health Education

3. Type your username and password and click Login.

eQuery | Media | Privacy | Contact Us | Francais

Fanad-an InsII:IuIe
lor Health Information R -

Institut canadien q RecentRelease
d'information sur la santé o

Login
Types of Health System Spending and Health Factors Influencing Standards and Data Events and About CIHI
Care Performance Workforce Health Submission Education

Home > Applications > Login

Client Services Login
Create Profile

Help

Login Forgot usermame

Username | |

Privacy and Security

Password | Forgot password

Remind Username
By Iogglng in, you agree to CIHI

Reset Password

New User? Create a profile



http://www.cihi.ca/CIHI-ext-portal/pdf/internet/GUIDE_CIHI_SERVICES_EN
http://www.cihi.ca/
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4. Select CORR Web-Entry Data Form.

eQuery | Media | Privacy | ContactUs | Frangais
Canadian Institute
for Health Information Rt == Droducts
Institut canadien 0 RecentReleases
dinformaticn sur |a santé = =

i
Types of Health System Spending and Health Factors Influencing Standards and Data Events and About
Care Performance Waorkforce Health Submission Education CIHI

Home = Applications = My Services

Change Password

Edit Profile
CORR Web-Entry Data Form
My Services

Request Access: New/Revoke

Help

Logout

5. The Terms and Conditions of Use page will appear. Review it and agree or disagree to

these terms and conditions; you may also print this page. Please note that you must agree
to the terms and conditions of use to use the CORR web form.

Identify any incomplete forms or forms that were returned by CORR staff by clicking Forms

in Progress. For more information on accessing Forms in Progress, refer to the section
Retrieving Saved Records.

Dialysis Forms Patient Forms in Progress

Transplant Forms 11 items found, displaying all items.1

Donor Forms

Record Id Facility

Form P
Forms in Progress 1000007 Initial Registration Dialysis P
Manual 1000001127 70129 Kidney Transplant Registration P
Back to My Services 1000001125 Initial Registration Dialysis
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Entering a New Record

Follow these steps to select forms and enter new data.

Note: An individual record must be created, filled out and submitted by one user only. The
ability to view saved records is restricted to the user who created the record.

The CORR web form application includes 16 different forms under 3 categories—Dialysis,
Transplant and Donor—as found in the left-hand column.

1. Click on the applicable
form under 1 of the 3
categories in the left-
hand column.

Home > Applications > CORR WEB

Dialysis Forms

Initial Registration Dialysis
Change of Status Dialysis
Follow-up (Hemodialysis)
Follow-up (Peritoneal Dialysis)
Heart Transplant Registration
Heart Transplant Quicome

Kidney Transplant
Registration

Kidney Transplant Qutcome

LungMHean-Lung Transplant
Reqgistration

LungiHear-Lung Transplant
Qutcome

Liver Transplant Registration
Liver Transplant Cutcome

Pancreas Transplant
Registration

Pancreas Transplant Qutcome
Forms in Progress
Manual

Back to My Services

For the purpose of this demonstration, the Initial Registration
Dialysis form will be used.

2. Click the drop-down list in the Hospital field at the top of the
form to view and select the specific hospital for this record.

FAQ)
Canadian Institule
il i Applications | Products
Applications «
Institut canadien B% | Interactive Tools/ Databases » Downloadable Content

d'information sur la santé

Types of Health System Spending and Health Factors Influencing Quick Stats Standards and Data
Care Performance Workforce Health Submission

Home > Applications > CORR WEB EXTERNAL English

» Dialysis Forms Canadian Organ Replacement Register

» Transplant Forms Chronic Renal Failure Patients on Renal Replacement Therapy

»
Donor Forms INITIAL REGISTRA

Forms in Progress

Mool 80042 GREY NUNS COMMUNITY HOSP/SATELLITE DIALYSIS UNIT

80079 MEDICINE HAT REGIONAL HOSPITAL

Back to My Services

TLOCK HEALTHCARE CEMTRE/SATELLITE D)

Reminder: The drop-down menu displays only the hospitals
you have access to.
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3. Enter data into the form. Each form is divided into sections; by clicking the section titles
(in the teal ribbon), each section can be expanded or collapsed.

INITIAL REGISTRATION

Hospital* | 80042 GREY MUNS COMMUNITY HOSP/SATELLITE DIALY SIS |:||

Section A: Personal ldentification

Patient Last Name:* |

Patient Former Name: |

Patient First Name:* |

Patient Middle Name: |

Patient Address (city): |

Patient Address (province): |

O]

Patient Postal Code (A2A2A2): |

Health Card Mumber: |

Date of Birth:* |

Race™ |

Section B: Pre-Dialysis and Initial Blood Work

Section C: Initial and Intended Dialysis Treatment

For more information on completing the forms for chronic renal failure patients on renal
replacement therapy, transplant recipients and organ donors, refer to the current versions

of the instruction manuals at www.cihi.ca/corr.
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Completing Date and Time Fields

Follow these steps to enter dates and times in the proper format.
Date Fields

1. Click on a date field to bring up a calendar.

2. Use the drop-down arrow to select the month first.

3. Use the scroll arrow to select the year.

4. Select the day of the month from the calendar.

The selected date will appear in the corresponding field in the format YYYY/MM/DD.

Section A: Personal ldentification

Patient Last Name:*

Patient Former Name:

Patient First Name:*

Patient Middle Name:

|
|
|
|
Patient Address (city): |
|
|
|
|

Patient Address (province): |:||
Patient Postal Code (AZA2A2): |
Health Card Mumber: |

Date of Birth:* YYYY/MM/DD |

Sex-* (4] Jan. 0 0

Race:”

Sun. Mon. Tue. Wed. Thu. Fri. Sat.

Section B: Pre-Dialysis and Initial B 12| 3

Section C: Initial and Intended Dial 4 5 6 T 8/ 9| 10
Section D: Height and Weight 11 12| 13| 14
Section E: Primary Diagnosis and H [EESE:IE: T I3

2510 06| 2T 8
Save ‘ ‘ Save and Close | [

15| 16| 1F
22 23 24
29|30 A

Note: You can also type dates directly into the field instead of using the calendar. Dates entered
in this way must use the format YYYY/MM/DD. You may also copy and paste dates between
fields, which can save time when entering dates that are repeated (e.g., clinical test dates).

Time Fields
1. Use the 24-hour format (HH/MM) for time fields.
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Saving and Deleting Partial Records

Follow these steps to save and delete records.
1. After entering data, click Save to save the record. It will remain open on the data-entry page.
2. Click Save and Close to save a form and return to the Welcome page.

3. Click Delete to delete a saved record. You may delete a record only after it has been saved.

BTt forms Canadian Organ Replacement Register

» Transplant Forms Chronic Renal Failure Patients on Renal Replacement

> Donor F
onorrorms INITIAL REGISTRATION

Forms in Progress

g Hospital* | 80042 GREY NUNS COMMUNITY HOSP/SATELLITE

Back to My Services Record 1d: 1000002461

Section A: Personal ldentification

Section B: Pre-Dialysis and Initial Blood Work
Section C: Initial and Intended Dialysis Treatment
Section D: Height and Weight

Section F: Primary Dlagiusis aing masen + 2cotor History

Save Save and Close Submit Delete

-‘-"""""---.___

CORR recommends that you save records often so you don’t lose data if the system logs out.
Once you save a record, a Record ID number will be generated and appear at the top of the
page. You can access saved records through the Forms in Progress page so you can edit and
complete them before submission.
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Submitting Completed Records

Follow these steps to submit completed records and print a copy of the record’s Summary page.

Note: Once you have submitted a form, it will no longer be accessible to you (unless CORR
staff change the record back to saved status so you may make corrections).

1. Click Submit to send a completed record to CORR.

BTt forms Canadian Organ Replacement Register

* Transplant Forms Chronic Renal Failure Patients on Renal Replacement

> Donor F
onorrorms INITIAL REGISTRATION

Forms in Progress

g Hospital* | 80042 GREY NUNS COMMUNITY HOSP/SATELLITE

Back to My Services Record 1d: 1000002461

Section A: Personal ldentification
Section B: Pre-Dialysis and Initial Blood Work

Section C: Initial and Intended Dialysis Treatment

Section D: Height and Weight

¥ iagniosis aina maon § actor History

Save Save and Close Submit Delete

-‘-'"""'---.___

Note: A record may fail to submit if mandatory fields are incomplete or if fields contain invalid
values. These will both result in error messages.

» Dialysis Forms

» Transplant Forms X Sex is mandatory
T — Race is mandatory
- Date of Birth is mandatory
i Double-leg amputee is mandatory
Manual Followed by a nephrologist prior to init)

Receiving erythropoietin prior to initial
Access used at time of initial dialysis is
Date of first renal replacement therapy
Initial dialysis treatment type-LOCATI(
Initial dialysis treatment type-TYPE is

Initial dialysis treatment type-ASSISTA

Back to My Services
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2. Once these errors have been corrected, click Submit again.

P Dialysis Forms

P Transplant Forms

¥ Donor Forms
Forms in Progress
Manual

Back to My Services

Canadian Organ Replacement Register
Chronic Renal Failure Patients on Renal Replacement Ther3

INITIAL REGISTRATION

Hospital:| 80042 GREY NUNS COMMUNITY HOSP/SATELLITE DIALY:

Record Id: 1000002451

Section A: Personal ldentification

Section B: Pre-Dialysis and Initial Blood Work
Section C: Initial and Intended Dialysis Treatment
Section D: Height and Weight

Section E: Primary Diagnosis and Risk Factor History

‘ Save ‘ ‘ Save and Close ‘ Submit‘ ‘ Delete |

Summary Page

Once you have submitted a
record, the Summary page will
appear, listing all fields and
values entered. A Record ID
will be generated when a form
is saved or submitted. This
identification number can be
used to locate records

without the use of personal
health information.

At the bottom of the Summary
page is a Print button. CORR
staff recommend that you print a
copy of the Summary page to
maintain your own log of

all records that have

been submitted.

¥ Dialysis Forms

P Transplant Forms

» Donor Forms
Forms in Progress
Manual

Back to My Services

Canadian Organ Replacement Register

Chronic Renal Failure Patients on Renal Replacement Therapy

INITIAL REGISTRATION

Hospital: 80042 GREY NUNS COMMUNITY HOSP/SATELLITE DIALYSIS UNIT
Record Id: 1000002461

Secticn A: Personal Identification

Patient Last Name:* Doe Health Card Number:
Patient Former Name

Patient First Name* Jane Date of Birth:*
Patient Middle Name: Sex”

Patient Address (city): Race?*

Patient Address (province):
Patient Postal Code (A2ZA2A2).

Section B: Pre-Dialysis and Initial Blood Work

Date first seen by nephrologist:
Followed by a nephrologist prior to initiating dialysis=* 0 No pre-dialysis follow-up
Receiving erythropoietin prior to initial dialysis* Unknown

Last blood work before initial dialysis treatment

Haemaoglobin (g/L):
Urea (mmalil.

Creatinine (umaoliL):
Serum Bicarbonate/COz (mmalil):

Section E: Primary Diagnosis and Risk Factor History

Primary Diagnosis
Diagnosis 2:
Diagnosis 3
Diagnosis 4:
Diagnosis 5

Risk FactorsiCo-morbid Conditions

Angina = Unknol
Myocardial infarct. 51 Unkno
Coronary artery bypass g 54 Unkno

Recent history of pulmonary edema (i.e. episode(s) of congestive heart failure or pulmonary edema
within 6 months prior to dialysis):*

Cerebrovascular disease (i.e. stroke, transient ischemic attack, carotid surgery):
Peripheral vascular disease (i.e. previous surgery such as femoropopliteal bypass graft, iliac or

femoral endarterectomy, angioplasty, etc ; ischemic muscle pain precipitated by exercise; ischemic  Unkno
ulcers; gangrene; amputation)*

Unkno

Unkno

Diabetes: = Unkna
Malignancy existing prior to first treatment: * Unkno
Chronic obstructive lung disease (i.e. emphysema or chronic bronchitis):* Unkno
Receiving medication for hypertension: - Unkna
Other serious illness that could shorten life expectancy to less than 5 years:™* Unknaol
Current smoker (i.e. has smoked cigarettes, cigars or a pipe in the last three months): * Unkno
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Retrieving Saved Records

Follow these steps to access forms that are in progress. These include records that have been
saved but not yet submitted and records that CORR staff have returned to you for corrections.

1. Click Forms in Progress in the left-hand column to view a listing of all saved forms.

Canadian Instiute
for Health Information

Applications

Institut canadien Interactive Tools / Databases » Downloa
d'information sur |a sante

Types of Health System Spending and Health Factors Influencing Quick Stats
Care Performance Workforce Health

Home > Applications > CORR VWEB EXTERNAL English
Welcome To CORR Web Entry

» Dialysis Forms

¥ Transplant Forms

¥ Donor Forms
Manual

Back to My Services

You can click on column headings to sort the records alphabetically or numerically, depending
on the data in the column. Columns headings include Record ID, Facility, Form Type, Patient
Name, Saved Date and Last Updated By.

» Dialysis Forms Patient Forms in Progress

P Transplant Forms One item found.
¥ Donor Forms Record 1D Eacility Form Type Patient Name % Lag
Forms in Progress " . . L
1000002483 50042 Initial Registration Dialysis Jane Doe 2015-02-06  lero

Manual

2. Complete previously saved and returned records and then re-save and submit them. You
can also delete records.
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Correcting Submitted Records

After a record has been successfully submitted, CORR staff will review it for adherence to
CORR submission standards.

Types of Health System Spending and Health Factors Influencing Standards and Data
Care Performance Workforce Health Submission

Home > Applications > CORR WEB EXTERNAL English

b Dialysis Forms Canadian Organ Replacement Register

¥ Transplant Forms Chronic Renal Failure Patients on Renal Replacement Therapy
» Donor F
e INITIAL REGISTRATION
Forms in Progress
Manual

Back to My Services

N

< This is 99 the notes from the members of the CORR team would appear.

B

For records that do not meet CORR submission standards, CORR staff will list the corrections
needed in the Comments field that will appear at the top of the record. The status of this
record will also be changed to saved. You will then be able to edit the record on the Forms in
Progress page.

Returned records can be distinguished from partially completed ones on the Forms in Progress
page by the username in the Last Updated By field. Note that all returned forms should appear
at the top of the list, as these forms are sorted by saved date. Once you have made the
corrections, you can resubmit the record.

If you would like to make changes to records that have been submitted, contact CORR staff at
corr@cihi.ca to request the change. Depending on the status of the record, CORR staff will
either send the record back to you to make the change or make the change directly.

Entering Data for Bowel Transplants

Because of the very low number of bowel transplants performed each year, there is no specific
form for this type of transplant in the CORR Web-Entry Data Form. To register a bowel
transplant, use the Transplant Liver Registration form and complete all applicable sections.

Note the following when using the Transplant Liver Registration form to register a
bowel transplant:

¢ In Section B: Medical Status and Transplant Information, select 3 Bowel transplant only in
the field Liver transplant only or combination transplant.



mailto:corr@cihi.ca
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¢ |n Section B: Medical Status and Transplant Information, select 99 Other (specify) and
manually enter the appropriate diagnosis in the field Specify other primary diagnosis.
Repeat as necessary for multiple diagnoses.

o Leave fields that are not specific to a bowel transplant blank, with the following 2 exceptions:

— In Section E: Diagnostic Criteria, Reduction Technique and Liver Tumour, select
unknown for the fields Liver reduction (1 recipient) and Split liver (2 recipients), as
these fields are mandatory.

Use the Transplant Liver Registration form for a single bowel transplant. For information about
combination transplants, or if you have questions about using the form for single bowel
transplants, contact CORR staff at corr@cihi.ca.

Logging Out
Follow these steps to log out of the CORR web form and all CIHI applications.
Note: You will be automatically logged out of the system after an extended period of inactivity.

1. Select Back to My Services in the left-hand column.

Spending and Health
Care Performance Workforce

Home > Applications > CORR WEB EXTERNAL English

» Dialysis Forms Welcome To CORR Web E

* Transplant Forms

¥ Donor Forms

Forms in Progress

Manual

Back to My Services

2. Click Logout at the bottom of the left-hand column.

Types of Health System Spending an
Care Performance Workforce

Home = Applications = My Services

Change Password
Edit Profile

CORR Web-Ent
My Services

Request Access: Hew/Revoke

Help
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Tips and Reminders

o Periodically save records; if you are automatically logged out of the system, unsaved data
will be lost.

— After an extended period of inactivity, the system will log you out automatically.

e Before entering data on the web form, first go to the Forms in Progress section to finish any
incomplete or returned records.

e Print the Summary page of submitted data for your own records.
¢ Note that the web forms are not case sensitive.

e To speed up data entry, use the Tab key to navigate from one field to the next. Use Shift/Tab
to move back.

Support

For registration and access inquiries, such as login and password information, please contact
CIHI’s Central Client Services at ccs@cihi.ca.

If you have any questions or comments about the CORR Web-Entry Data Form, please contact
CORR staff by sending an email to corr@cihi.ca.

If you would like to learn more about CORR, please visit the CORR web page at
www.cihi.ca/corr.

Reference Material

Canadian Institute for Health Information. Canadian Organ Replacement Register Instruction
Manual, 2015—Chronic Renal Failure Patients on Renal Replacement Therapy.
Ottawa, ON: CIHI; 2015.

Canadian Institute for Health Information. Canadian Organ Replacement Register Instruction
Manual, 2015—Transplant Recipient and Organ Donor Information. Ottawa, ON:
CIHI; 2015.
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All rights reserved.

The contents of this publication may be reproduced unaltered, in whole or in part
and by any means, solely for non-commercial purposes, provided that the Canadian
Institute for Health Information is properly and fully acknowledged as the copyright
owner. Any reproduction or use of this publication or its contents for any commercial
purpose requires the prior written authorization of the Canadian Institute for Health
Information. Reproduction or use that suggests endorsement by, or affiliation with,
the Canadian Institute for Health Information is prohibited.

For permission or information, please contact CIHI:

Canadian Institute for Health Information
495 Richmond Road, Suite 600
Ottawa, Ontario K2A 4H6

Phone: 613-241-7860
Fax: 613-241-8120
www.cihi.ca
copyright@cihi.ca

© 2015 Canadian Institute for Health Information

Cette publication est aussi disponible en francgais sous le titre Manuel d’utilisation
de I'application de formulaires Web du RCITO.



Talk to Us

CIHI Ottawa

495 Richmond Road, Suite 600
Ottawa, Ontario K2A 4H6
Phone: 613-241-7860

CIHI Toronto

4110 Yonge Street, Suite 300
Toronto, Ontario M2P 2B7
Phone: 416-481-2002

CIHI Victoria

880 Douglas Street, Suite 600
Victoria, British Columbia V8W 2B7
Phone: 250-220-4100

9713-0215

CIHI Montréal

1010 Sherbrooke Street West, Suite 300
Montréal, Quebec H3A 2R7

Phone: 514-842-2226

CIHI St. John’s

140 Water Street, Suite 701

St. John's, Newfoundland and Labrador A1C 6H6
Phone: 709-576-7006

Canadian Institute
for Health Information

www.cihi.ca Institut canadien
At the heart of data d’information sur la santé
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