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Introduction
Le tableau suivant énumère les attributs et les mesures (numérateurs, dénominateurs et indicateurs) disponibles pour la création 
de rapports dans le projet de la Base de données canadienne SIG (BDCS) du Portail de l’ICIS. Il peut servir à planifier les rapports, 
de même qu’à approfondir vos connaissances sur chaque objet et ses données sous-jacentes. 

Chaque dossier présente les attributs et les mesures en ordre alphabétique; il est possible que l’ordre soit différent dans l’outil. 

Remarques 
n/a : sans objet.  
— Cellule vide.  

Tableau   Attributs et mesures de la BDCS (contenu majoritairement en anglais) 

Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Attributes/
Fiscal Year

Fiscal Period The period represented 
by the data submission 
(year, quarter or month).

n/a n/a n/a

MIS Analysis/
Attributes/
Fiscal Year

Fiscal Year The fiscal year of the 
transaction. For example, 
fiscal year 2022 represents 
the period from April 1, 2022, 
to March 31, 2023.

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Beds Staffed 
and In Operation

Groups the organization 
according to beds staffed 
threshold (0 to 20, 21 to 50, 
51 to 100, 101 to 200, 201+).

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

City City in which the 
organization is located.

n/a n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Attributes/
Organization

Direct Operating 
Expenses Net 
of Recoveries

Groups the organization 
based on its total direct 
operating expenses net of 
recoveries (0 to 1,000,000; 
1,000,001 to 5,000,000; 
5,000,001 to 15,000,000; 
15,000,001 to 50,000,000; 
50,000,001+).

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Inpatient Days Groups the organization 
based on its number of 
reported inpatient days 
(0 to 2,500; 2,501 to 5,000; 
5,001 to 20,000; 20,001 to 
50,000; 50,001+).

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Organization The organization’s name. n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Organization 
Type

Groups the organization as 
general, special pediatric, 
psychiatric, other specialty, 
rehabilitation, extended 
care, cancer treatment 
or not applicable.

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Province Province in which the 
organization is located.

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Regional 
Organization

Description of the region 
where the organization 
is located.

n/a n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Attributes/
Organization

Resident Days Groups the organization 
based on its number of 
reported resident days 
(0 to 5,000; 5,001 to 
10,000; 10,001 to 25,000; 
25,001 to 50,000; 50,001+).

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Teaching Status Groups hospitals as 
teaching hospital or 
non-teaching hospital.

n/a n/a n/a

MIS Analysis/
Attributes/
Organization

Total Face to 
Face Visits

Groups the organization 
based on its total number 
of face-to-face visits 
(0 to 2,000; 2,001 to 7,500; 
7,501 to 20,000; 20,001 to 
50,000; 50,001+).

n/a n/a n/a

MIS Analysis/
Attributes/
Primary Account

National 
Primary Account 
(Minimum 
Reporting)

The minimum reporting 
requirement of the national 
MIS primary account with 
trailing zeros (9 digits long).

n/a n/a n/a

MIS Analysis/
Attributes/
Primary Account

National Primary 
Account Level 1

The first digit of the national 
MIS primary account.

n/a n/a n/a

MIS Analysis/
Attributes/
Primary Account

National Primary 
Account Level 2

The first 3 digits of 
the national MIS 
primary account.

n/a n/a n/a

MIS Analysis/
Attributes/
Primary Account

National Primary 
Account Level 3

The first 5 digits of the 
national MIS primary 
account, for those 
accounts that meet 
the minimum national 
reporting requirement.

n/a n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Attributes/
Primary Account

National Primary 
Account Level 4

The first 7 digits of the 
national MIS primary 
account, for those 
accounts that meet 
the minimum national 
reporting requirement.

n/a n/a n/a

MIS Analysis/
Attributes/
Primary Account

National Primary 
Account Level 5

The first 9 digits of the 
national MIS primary 
account, for those 
accounts that meet 
the minimum national 
reporting requirement.

n/a n/a n/a

MIS Analysis/
Attributes/
Secondary 
Account

Account Type The type of secondary 
account (F: financial; 
S: statistical).

n/a n/a n/a

MIS Analysis/
Attributes/
Secondary 
Account

National 
Secondary 
Account 
(Minimum 
Reporting)

The minimum reporting 
requirement of the national 
MIS secondary account 
with trailing zeros 
(7 digits long).

n/a n/a n/a

MIS Analysis/
Attributes/
Secondary 
Account

National 
Secondary 
Account Level 1

The first digit of the national 
MIS secondary account.

n/a n/a n/a

MIS Analysis/
Attributes/
Secondary 
Account

National 
Secondary 
Account Level 2

The first 3 digits of the 
national MIS secondary 
account, for those 
accounts that meet 
the minimum national 
reporting requirements.

n/a n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Attributes/
Secondary 
Account

National 
Secondary 
Account Level 3

The first 5 digits 
of the national MIS 
secondary account.

n/a n/a n/a

MIS Analysis/
Attributes/
Sector Code

Sector Code Indicates the health 
sector that the transaction 
belongs to.

n/a n/a n/a

MIS Analysis/
Metrics/Financial

Amb Care 
Serv Dir Exp to 
Dir Oper Exp 
Net Recov

The Ambulatory Care 
Expense indicator 
represents the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported 
in ambulatory care 
functional centres.

Functional centre 713* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Amb Care Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (D)

The Ambulatory Care 
Expense denominator 
represents the total 
expenses (net of recoveries) 
reported in all operational 
and accounting functional 
centres; it is used with 
the Ambulatory Care 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Amb Care Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (N)

The Ambulatory Care 
Expense numerator 
represents the total 
expenses (net of recoveries) 
reported in all ambulatory 
care functional centres; it is 
used with the Ambulatory 
Care Expense denominator.

Functional centre 713* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Buildg and 
Grd Exp to Dir 
Oper Expense

The Buildings and 
Grounds Expense indicator 
represents the percentage 
of the organization’s 
total expenses reported 
as buildings and 
grounds expenses.

Functional centres 7*, 8* and 
secondary financial account 9*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Buildg and Grd 
Exp to Dir Oper 
Expense (D)

The Buildings and 
Grounds Expense 
denominator represents 
the total expenses reported 
in all operational and 
accounting functional 
centres; it is used with 
the Buildings and Grounds 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Buildg and Grd 
Exp to Dir Oper 
Expense (N)

The Buildings and 
Grounds Expense 
numerator represents 
the total reported 
expenses for buildings 
and grounds; it is used with 
the Buildings and Grounds 
Expense denominator.

Functional centres 7*, 8* and 
secondary financial account 9*

n/a n/a

MIS Analysis/
Metrics/Financial

Comm Health 
Serv Dir Exp to 
Dir Oper Exp 
Net Recov

The Community Health 
Services Expense indicator 
represents the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported in 
community health services 
functional centres.

Functional centre 715* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Comm Health 
Serv Dir Exp to 
Dir Oper Exp 
Net Recov (D)

The Community Health 
Services Expense 
denominator represents 
the total expenses (net 
of recoveries) reported 
in all operational and 
accounting functional 
centres; it is used with the 
Community Health Services 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Comm Health 
Serv Dir Exp to 
Dir Oper Exp 
Net Recov (N)

The Community Health 
Services Expense 
numerator represents 
the total expenses 
(net of recoveries) reported 
in all community health 
services functional 
centres; it is used with the 
Community Health Services 
Expense denominator.

Functional centre 715* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a n/a

MIS Analysis/
Metrics/Financial

Contracted-Out 
Services to 
Direct Operating 
Expense

The Contracted-Out 
Services to Direct 
Operating Expense 
indicator represents 
the percentage of the 
organization’s total 
expenses spent on 
contracted-out services.

Functional centres 7*, 8* and 
secondary financial account 8*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Contracted-Out 
Services to 
Direct Operating 
Expense (D)

The Contracted-Out 
Services to Direct Operating 
Expense denominator is 
the organization’s total 
expenses reported in 
all operational/accounting 
functional centres; it is used 
with the Contracted-Out 
Services to Direct Operating 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Contracted-Out 
Services to 
Direct Operating 
Expense (N)

The Contracted-Out 
Services to Direct Operating 
Expense numerator is 
the organization’s total 
contracted-out services 
expense reported in all 
operational/accounting 
functional centres; it is used 
with the Contracted-Out 
Services to Direct Operating 
Expense denominator.

Functional centres 7*, 8* and 
secondary financial account 8*

n/a n/a

MIS Analysis/
Metrics/Financial

Diag Ther Serv 
Dir Exp to Dir 
Oper Exp 
Net Recov

The Diagnostic and 
Therapeutic Services 
Expense indicator 
represents the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported in 
diagnostic and therapeutic 
functional centres.

Functional centre 714* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Diag Ther Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (D)

The Diagnostic and 
Therapeutic Services 
Expense denominator 
represents the total 
expenses spent 
(net of recoveries) 
in all operational and 
accounting functional 
centres; it is used with the 
Diagnostic and Therapeutic 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Diag Ther Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (N)

The Diagnostic and 
Therapeutic Services 
Expense numerator 
represents the total 
expenses (net of 
recoveries) reported 
in all diagnostic and 
therapeutic functional 
centres; it is used with the 
Diagnostic and Therapeutic 
Expense denominator.

Functional centre 714* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128

n/a n/a

MIS Analysis/
Metrics/Financial

Direct Cost 
per In-House 
Procedure

The Direct Cost per 
In-House Procedure 
indicator represents the 
ratio of the organization’s 
total expenses to 
procedures reported 
in selected diagnostic 
and therapeutic 
functional centres.

Functional centres 71420*, 
71437*, 71465* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

Functional centres 
71420*, 71437*, 71465* 
and secondary statistical 
accounts 459*, 470* 

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Direct Cost 
per In-House 
Procedure (D)

The Direct Cost per 
In-House Procedure 
denominator represents 
the organization’s 
procedures reported in 
selected diagnostic and 
therapeutic functional 
centres; it is used with the 
Direct Cost per In-House 
Procedure numerator.

n/a Functional centres 
71420*, 71437*, 71465* 
and secondary statistical 
accounts 459*, 470*

n/a

MIS Analysis/
Metrics/Financial

Direct Cost 
per In-House 
Procedure (N)

The Direct Cost per 
In-House Procedure 
numerator represents 
the organization’s total 
expenses reported in 
selected diagnostic and 
therapeutic functional 
centres; it is used with the 
Direct Cost per In-House 
Procedure denominator.

Functional centres 71420*, 
71437*, 71465* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a n/a

MIS Analysis/
Metrics/Financial

Direct Cost per 
Surg Visit

The Direct Cost per 
Surgical Visit indicator 
represents the ratio of 
the organization’s total 
expenses to surgical 
visits reported in inpatient 
surgical (71260* only) and 
day surgery (71360 only) 
functional centres.

Functional centres 71260*, 
71360 and secondary 
financial accounts 3*, 4*, 
5*, 6*, 7*, 8*, 9*

Functional centres 71260*, 
71360 and secondary 
statistical account 437*

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Direct Cost per 
Surg Visit (D)

The Direct Cost 
per Surgical Visit 
denominator represents 
the organization’s surgical 
visits reported in inpatient 
surgical (71260* only) and 
day surgery (71360 only) 
functional centres; it is used 
with the Direct Cost per 
Surgical Visit numerator.

n/a Functional centres 71260*, 
71360 and secondary 
statistical account 437*

Changed name 
and/or description

MIS Analysis/
Metrics/Financial

Direct Cost per 
Surg Visit (N)

The Direct Cost 
per Surgical Visit 
numerator represents 
the organization’s total 
expenses reported in 
inpatient surgical (71260* 
only) and day surgery 
(71360 only) functional 
centres; it is used with the 
Direct Cost per Surgical 
Visit denominator.

Functional centres 71260*, 
71360 and secondary 
financial accounts 3*, 4*, 
5*, 6*, 7*, 8*, 9*

n/a Changed name 
and/or description

MIS Analysis/
Metrics/Financial

Direct Operating 
Expense

The Direct Operating 
Expense indicator 
represents the 
organization’s total 
expenses for all 
operational and 
accounting functional 
centres.

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Direct Operating 
Expense Net 
of Recov

The Direct Operating 
Expense Net of Recoveries 
indicator represents 
the organization’s 
total expenses 
(net of recoveries) 
for all operational 
and accounting 
functional centres.

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Drug Cost 
per Inpt and 
Res Day

The Drug Cost per 
Inpatient and Resident Day 
indicator represents the 
ratio of the organization’s 
total drug costs to 
inpatient and resident 
days reported in selected 
inpatient and community 
functional centres.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71276*, 71280*, 71290*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 
7159110, 71592* and
secondary financial 
accounts 463*, 563*

2019–2020 to 
2021–2022 data:
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 71590*, 
71592* and secondary 
financial accounts 463*, 563*

2018–2019 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157592*, 
71590*, 71592* and
secondary financial 
accounts 463*, 563*

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71276*, 71280*, 71290*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 
7159110, 71592* and
secondary statistical 
accounts 403*, 404*

2019–2020 to 
2021–2022 data:
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

2018–2019 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
71590*, 71592* and
secondary statistical 
accounts 403*, 404*

Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Drug Cost per 
Inpt and Res 
Day (D)

The Drug Cost per 
Inpatient and Resident Day 
denominator represents 
the organization’s inpatient 
and resident days reported 
in selected inpatient and 
community functional 
centres; it is used with the 
Drug Cost per Inpatient and 
Resident Day numerator.

n/a Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 403*, 404*

2019–2020 to 
2021–2022 data:
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

2018–2019 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Drug Cost 
per Inpt and 
Res Day (N)

The Drug Cost per 
Inpatient and Resident Day 
numerator represents the 
organization’s total drug 
costs reported in selected 
inpatient and community 
functional centres; it is 
used with the Drug Cost 
per Inpatient and Resident 
Day denominator.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71276*, 71280*, 71290*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary financial 
accounts 463*, 563*

2019–2020 to 
2021–2022 data:
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 71590*, 
71592* and secondary 
financial accounts 463*, 563*

2018–2019 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157592*, 71590*, 71592* 
and secondary financial 
accounts 463*, 563*

n/a Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Drug Cost to Dir 
Oper Expenses

The Drug Cost indicator 
represents the percentage 
of the organization’s total 
expenses spent on drugs.

Functional centres 7*, 8* and 
secondary financial accounts 
463*, 563*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Drug Cost 
to Dir Oper 
Expenses (D)

The Drug Cost denominator 
represents the total 
expenses reported in all 
operational and accounting 
functional centres; it is 
used with the Drug 
Cost numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Drug Cost 
to Dir Oper 
Expenses (N)

The Drug Cost numerator 
represents the total drug 
costs reported in all 
operational and accounting 
functional centres; it is 
used with the Drug 
Cost denominator.

Functional centres 7*, 8* and 
secondary financial accounts 
463*, 563*

n/a n/a

MIS Analysis/
Metrics/Financial

Edu Dir Exp to 
Dir Oper Exp 
Net Recov

The Education Expense 
indicator represents 
the percentage of the 
organization’s total 
expenses (net of recoveries) 
reported in education 
functional centres.

Functional centre 718* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Edu Dir Exp to 
Dir Oper Exp 
Net Recov (D)

The Education Expense 
denominator represents 
the total expenses (net of 
recoveries) reported in all 
operational and accounting 
functional centres; it is 
used with the Education 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Edu Dir Exp to 
Dir Oper Exp 
Net Recov (N)

The Education Expense 
numerator represents 
the total expenses 
(net of recoveries) 
reported in all education 
functional centres; it is 
used with the Education 
Expense denominator.

Functional centre 718* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a n/a

MIS Analysis/
Metrics/Financial

Emer Prep 
Serv Dir Exp to 
Dir Oper Exp 
Net Recov

The Emergency 
Preparedness Services 
Expense indicator 
represents the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported in 
emergency preparedness 
services functional centres.

Functional centre 71134* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Emer Prep Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (D)

The Emergency 
Preparedness Services 
Expense denominator 
represents the total 
expenses (net of 
recoveries) reported in all 
operational and accounting 
functional centres; it is 
used with the Emergency 
Preparedness Services 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Emer Prep Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (N)

The Emergency 
Preparedness Services 
Expense numerator 
represents the total 
expenses (net of recoveries) 
reported in all emergency 
preparedness services 
functional centres; it is 
used with the Emergency 
Preparedness Services 
Expense denominator.

Functional centre 71134* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a n/a

MIS Analysis/
Metrics/Financial

Equip Exp 
(Other Than 
Amort) to Dir 
Oper Exp

The Equipment Expense 
indicator represents 
the percentage of the 
organization’s total 
expenses spent on 
equipment (excluding 
equipment amortization).

Functional centres 7*, 8* 
and secondary financial 
account 7*, excluding 750*, 
752*, 780*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial account 7*, 
excluding 750*, 780*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Equip Exp 
(Other Than 
Amort) to Dir 
Oper Exp (D)

The Equipment Expense 
denominator represents 
the total expenses in all 
operational and accounting 
functional centres; it used 
with the Equipment 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Equip Exp 
(Other Than 
Amort) to Dir 
Oper Exp (N)

The Equipment Expense 
numerator represents the 
total equipment expense 
reported in all operational 
and accounting functional 
centres, excluding 
equipment amortization; 
it is used with the 
Equipment Expense 
denominator.

Functional centres 7*, 8* 
and secondary financial 
account 7*, excluding 750*, 
752*, 780*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial account 7*, 
excluding 750*, 780*

n/a n/a

MIS Analysis/
Metrics/Financial

Func Centre 
Supp Serv Dir 
Exp to Dir Oper 
Exp Net Recov

The Functional Centre 
Support Services (FCSS) 
Expense indicator 
represents the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported 
in selected FCSS 
functional centres.

Functional centres 71135*, 
71140*, 71155*, 71160*, 
71165*, 71170* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Func Centre 
Supp Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (D)

The Functional Centre 
Support Services (FCSS) 
Expense denominator 
represents the total 
expenses (net of recoveries) 
reported in all operational 
and accounting functional 
centres; it is used with the 
FCSS Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Func Centre 
Supp Serv 
Dir Exp to Dir 
Oper Exp Net 
Recov (N)

The Functional Centre 
Support Services (FCSS) 
Expense numerator 
represents the total 
expenses (net of recoveries) 
reported in selected 
FCSS functional centres; 
it is used with the FCSS 
Expense denominator.

Functional centres 71135*, 
71140*, 71155*, 71160*, 
71165*, 71170* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a n/a

MIS Analysis/
Metrics/Financial

Info Tech 
Services Direct 
Expense to 
Direct Operating 
Expense Net 
of Recoveries

The Information Technology 
Services Direct Expense to 
Direct Operating Expense 
Net of Recoveries indicator 
represents the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported 
in the systems support 
functional centres.

Functional centre 71125* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Changed name 
and/or description

MIS Analysis/
Metrics/Financial

Info Tech 
Services Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (D)

The Information Technology 
Services Direct Expense 
to Direct Operating 
Expense Net of Recoveries 
denominator represents 
the total expenses (net of 
recoveries) reported in all 
operational and accounting 
functional centres; it is 
used in conjunction 
with the Information 
Technology Services 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Info Tech 
Services Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (N)

The Information Technology 
Services Direct Expense to 
Direct Operating Expense 
numerator represents the 
total expenses spent (net 
of recoveries) in systems 
support functional centres; 
it is used in conjunction 
with the Information 
Technology Services 
Expense denominator.

Functional centre 71125* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a Changed name 
and/or description

MIS Analysis/
Metrics/Financial

Major Equip 
Amort to Dir 
Oper Exp

The Major Equipment 
Amortization Expense 
indicator represents 
the percentage of the 
organization’s total 
expenses spent on major 
equipment amortization.

Functional centres 7*, 8* and 
secondary financial accounts 
750*, 752*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial account 750*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Major Equip 
Amort to Dir 
Oper Exp (D)

The Major Equipment 
Amortization Expense 
denominator represents 
the total expenses 
reported in all operational 
and accounting 
functional centres; 
it is used with the Major 
Equipment Amortization 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Major Equip 
Amort to Dir 
Oper Exp (N)

The Major Equipment 
Amortization Expense 
numerator represents 
the total major equipment 
amortization expenses in all 
operational and accounting 
functional centres; 
it is used with the Major 
Equipment Amortization 
Expense denominator.

Functional centres 7*, 8* and 
secondary financial accounts 
750*, 752*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial account 750*

n/a n/a

MIS Analysis/
Metrics/Financial

Medical and 
Surgical 
Supplies to 
Direct Operating 
Expenses

The Medical and Surgical 
Supplies Expense indicator 
represents the percentage 
of the organization’s total 
expenses spent on medical 
and surgical supplies.

Functional centres 7*, 8* and 
secondary financial accounts 
460*, 560*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Medical and 
Surgical 
Supplies to 
Direct Operating 
Expenses (D)

The Medical and 
Surgical Supplies 
Expense denominator 
represents the total 
expenses reported in all 
operational and accounting 
functional centres; it is 
used with the Medical 
and Surgical Supplies 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Medical and 
Surgical 
Supplies to 
Direct Operating 
Expenses (N)

The Medical and Surgical 
Supplies Expense 
numerator represents the 
total medical and surgical 
supplies expenses in all 
operational and accounting 
functional centres; it is 
used with the Medical 
and Surgical Supplies 
Expense denominator.

Functional centres 7*, 8* and 
secondary financial accounts 
460*, 560*

n/a n/a

MIS Analysis/
Metrics/Financial

MOS and UPP 
Compensation 
per Earned Hour

The MOS and UPP 
Compensation per 
Earned Hour indicator 
represents the ratio 
of the organization’s 
total management 
and operational 
support (MOS) and 
unit-producing personnel 
(UPP) compensation 
expenses to total MOS 
and UPP earned hours 
reported in all operational 
functional centres.

Functional centre 7* and 
secondary financial accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
financial accounts 310*, 350*

Functional centre 7* and 
secondary statistical accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 310*, 350*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

MOS and UPP 
Compensation 
per Earned 
Hour (D)

The MOS and UPP 
Compensation per 
Earned Hour denominator 
represents the total 
management and 
operational support 
(MOS) and unit-producing 
personnel (UPP) earned 
hours reported in all 
operational functional 
centres; it is used with 
the MOS and UPP 
Compensation per 
Earned Hour numerator.

n/a Functional centre 7* and 
secondary statistical accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 310*, 350*

n/a

MIS Analysis/
Metrics/Financial

MOS and UPP 
Compensation 
per Earned 
Hour (N)

The MOS and UPP 
Compensation per Earned 
Hour numerator represents 
the total management 
and operational support 
(MOS) and unit-producing 
personnel (UPP) 
compensation expenses 
reported in all operational 
functional centres; it is used 
with the MOS and UPP 
Compensation per Earned 
Hour denominator.

Functional centre 7* and 
secondary financial accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
financial accounts 310*, 350*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

MOS and UPP 
Compensation 
to Direct 
Operating 
Expense

The MOS and UPP 
Compensation to Direct 
Operating Expense 
indicator represents the 
ratio of the organization’s 
total management and 
operational support 
(MOS) and unit-producing 
personnel (UPP) 
compensation to total 
expenses reported 
in all functional and 
accounting centres. 

Functional centres 7*, 8* 
and secondary financial 
accounts 310*, 321*, 322*, 
323*, 324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial accounts 310*, 350*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

MOS and UPP 
Compensation 
to Direct 
Operating 
Expense (D)

The MOS and UPP 
Compensation to Direct 
Operating Expense 
indicator represents the 
ratio of the organization’s 
total management and 
operational support 
(MOS) and unit-producing 
personnel (UPP) 
compensation to total 
expenses reported 
in all functional and 
accounting centres. 

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

MOS and UPP 
Compensation 
to Direct 
Operating 
Expense (N)

The MOS and UPP 
Compensation to Direct 
Operating Expense 
numerator represents 
the total management 
and operational 
support (MOS) and 
unit-producing personnel 
(UPP) compensation 
in all functional and 
accounting centres; 
it is used with the MOS 
and UPP Compensation 
to Direct Operating 
Expense denominator.

Functional centres 7*, 8* and 
secondary financial accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial accounts 310*, 350*

n/a n/a

MIS Analysis/
Metrics/Financial

Nursing 
Inpatient 
Services Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries

The Nursing Inpatient 
Services indicator 
represents the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported in all 
nursing inpatient services 
functional centres.

Functional centre 712* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Changed name 
and/or description

MIS Analysis/
Metrics/Financial

Nursing 
Inpatient 
Services Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (D)

The Nursing Inpatient 
Services denominator 
represents the total 
expenses spent (net of 
recoveries) in all operational 
and accounting functional 
centres; it is used with 
the Nursing Inpatient 
Services numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Nursing 
Inpatient 
Services Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (N)

The Nursing Inpatient 
Services numerator 
represents the total 
expenses (net of 
recoveries) reported 
in all nursing inpatient/
resident services functional 
centres; it is used with 
the Nursing Inpatient 
Services denominator.

Functional centre 712* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a Changed name 
and/or description

MIS Analysis/
Metrics/Financial

Other 
Compensation 
to Direct 
Operating 
Expense

The Other Compensation 
indicator represents 
the percentage of the 
organization’s total 
expenses spent on 
other compensation 
(excluding management 
and operational support 
[MOS] and unit-producing 
personnel [UPP]).

Functional centres 7*, 8* and 
secondary financial account 
3*, excluding 310*, 321*, 
322*, 323*, 324*, 325*, 330*, 
340*, 350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial account 3*, 
excluding 310*, 350*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Other 
Compensation 
to Direct 
Operating 
Expense (D)

The Other Compensation 
denominator represents the 
total expenses spent in all 
operational and accounting 
functional centres; it is 
used with the Other 
Compensation numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Other 
Compensation 
to Direct 
Operating 
Expense (N)

The Other Compensation 
numerator represents the 
total other compensation 
expenses (excluding 
management and 
operational support 
[MOS] and unit-producing 
personnel [UPP]) in 
all operational and 
accounting functional 
centres; it is used with 
the Other Compensation 
denominator.

Functional centres 7*, 8* and 
secondary financial account 
3*, excluding 310*, 321*, 
322*, 323*, 324*, 325*, 330*, 
340*, 350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centres 7*, 8* and secondary 
financial account 3*, 
excluding 310*, 350*

n/a n/a

MIS Analysis/
Metrics/Financial

Other Supplies/
Expenses to 
Direct Operating 
Expense

The Other Supplies/
Expenses indicator 
represents the percentage 
of the organization’s 
total expenses spent on 
other supplies/expenses 
(excluding medical/
surgical expenses 
and drug expenses).

Functional centres 7*, 8* and 
secondary financial accounts 
4*, 5*, 6*, excluding 460*, 
463*, 560*, 563*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a

MIS Analysis/
Metrics/Financial

Other Supplies/
Expenses to 
Direct Operating 
Expense (D)

The Other Supplies/
Expenses denominator 
represents the total 
expenses spent in all 
operational and accounting 
functional centres; it is used 
with the Other Supplies/
Expenses numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Other Supplies/
Expenses to 
Direct Operating 
Expense (N)

The Other Supplies/
Expenses numerator 
represents other supplies/
expenses (excluding 
medical/surgical expenses 
and drug expenses) in all 
operational and accounting 
functional centres; it is used 
with the Other Supplies/
Expenses denominator.

Functional centres 7*, 8* and 
secondary financial accounts 
4*, 5*, 6*, excluding 460*, 
463*, 560*, 563*

n/a n/a

MIS Analysis/
Metrics/Financial

Research Direct 
Expense to 
Direct Operating 
Expense Net 
of Recoveries

The Research Direct 
Expense to Direct 
Operating Expense 
indicator represents 
the percentage of 
the organization’s 
total expenses (net of 
recoveries) reported in 
research functional centres.

Functional centre 717* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Research Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (D)

The Research Direct 
Expense to Direct 
Operating Expense 
denominator is the 
organization’s total 
expenses in all operating/
accounting functional 
centres; it is used with the 
Research Direct Expense 
to Direct Operating 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Research Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (N)

The Research Direct 
Expense to Direct 
Operating Expense 
numerator is the 
organization’s total 
expenses in all research 
functional centres; it is 
used with the Research 
Direct Expense to 
Direct Operating 
Expense denominator.

Functional centre 717* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a n/a

MIS Analysis/
Metrics/Financial

Service 
Recipient 
Support 
Services Direct 
Expense to 
Direct Operating 
Expense Net 
of Recoveries

The Service Recipient 
(SR) Support Service 
Direct Expense to Direct 
Operating Expense 
indicator is the percentage 
of the organization’s 
total expenses (net of 
recoveries) reported 
in selected support 
functional centres.

Functional centres 71145*, 
71150*, 71175*, 71176*, 
71180*, 71182*, 71183*, 
71185*, 71190*, 71195*, 
71179* and secondary 
financial accounts 3*, 
4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

2018–2019 to 
2021–2022 data: 
Functional centres 71145*, 
71150*, 71175*, 71179*, 
71180*, 71182*, 71185*, 
71190*, 71195* and
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Added 71176 (Infection 
Prevention and Control) 
and 71183 (Virtual Health 
Services) to this indicator, 
per changes to MIS 
Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Service 
Recipient 
Support 
Services Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (D)

The Service Recipient 
(SR) Support Service 
Direct Expense to 
Direct Operating 
Expense denominator 
is the organization’s 
total expenses (net of 
recoveries) reported 
in selected support 
functional centres; it is 
used with the SR Support 
Service Direct Expense 
to Direct Operating 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a

MIS Analysis/
Metrics/Financial

Service 
Recipient 
Support 
Services Direct 
Expense to 
Direct Operating 
Expense Net of 
Recoveries (N)

The Service Recipient 
(SR) Support Service 
Direct Expense to Direct 
Operating Expense 
numerator is the 
organization’s total SR 
support service direct 
expenses reported 
in selected support 
functional centres; it is 
used with the SR Support 
Service Direct Expense 
to Direct Operating 
Expense denominator.

Functional centres 71145*, 
71150*, 71175*, 71176*, 
71180*, 71182*, 71183*, 
71185*, 71190*, 71195*, 
71179* and secondary 
financial accounts 3*, 
4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

2018–2019 to 
2021–2022 data: 
Functional centres 71145*, 
71150*, 71175*, 71180*, 
71182*, 71185*, 71190*, 
71195*, 71179* and
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a Added 71176 (Infection 
Prevention and Control) 
and 71183 (Virtual Health 
Services) to this indicator, 
per changes to MIS 
Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Total Revenue The Total Revenue 
indicator represents the 
total of the organization’s 
revenue reported in all 
operational/accounting 
functional centres.

Functional centres 7*, 8* and 
secondary financial accounts 
11*, 128*, 13*, 14*, 15*, 16*, 
17*, 19*

n/a Removed secondary 
financial account 18* from 
this indicator, per internal 
review of indicator

MIS Analysis/
Metrics/Financial

Undistributed 
Direct Expense 
to Direct 
Operating 
Expense Net of 
Recoveries

The Undistributed 
Direct Expense to Direct 
Operating Expense 
indicator represents 
the percentage of 
the organization’s 
total expenses (net of 
recoveries) reported 
in undistributed 
functional centres and 
accounting centres.

Functional centres 719*, 
8* and secondary financial 
accounts 3*, 4*, 5*, 6*, 7*, 
8*, 9*, 12*, excluding 128*

Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

Changed name 
and/or description

MIS Analysis/
Metrics/Financial

Undistributed 
Direct Expense 
to Direct 
Operating 
Expense Net of 
Recoveries (D)

The Undistributed 
Direct Expense to Direct 
Operating Expense 
denominator represents 
the organization’s 
total expenses (net of 
recoveries) reported in all 
operational/accounting 
functional centres; it is 
used with the Undistributed 
Direct Expense to 
Direct Operating 
Expense numerator.

n/a Functional centres 7*, 8* and 
secondary financial accounts 
3*, 4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

Undistributed 
Direct Expense 
to Direct 
Operating 
Expense Net of 
Recoveries (N)

The Undistributed 
Direct Expense to Direct 
Operating Expense 
numerator represents 
the organization’s 
total expenses (net of 
recoveries) reported in 
undistributed functional 
centres and accounting 
centres; it is used 
with the Undistributed 
Direct Expense to 
Direct Operating 
Expense denominator.

Functional centres 
719*, 8* and secondary 
financial accounts 3*, 
4*, 5*, 6*, 7*, 8*, 9*, 12*, 
excluding 128*

n/a Changed name 
and/or description

MIS Analysis/
Metrics/Financial

UPP 
Compensation 
to MOS 
and UPP 
Compensation

The UPP Compensation 
to MOS and UPP 
Compensation indicator 
represents the percentage 
of the organization’s 
total unit-producing 
personnel (UPP) 
compensation expenses 
to total management 
and operational support 
(MOS) and UPP 
compensation expenses 
reported in all operational 
functional centres.

Functional centre 7* and 
secondary financial accounts 
321*, 322*, 323*, 324*, 325*, 
330*, 340*, 350*, 355*, 361*, 
362*, 369*, 370*, 376*, 379* 

2018–2019 data: Functional 
centre 7* and secondary 
financial account 350*

Functional centre 7* and 
secondary financial accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
financial accounts 310*, 350*

 n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Financial

UPP 
Compensation 
to MOS and UPP 
Compensation 
(D)

The UPP Compensation 
to MOS and UPP 
Compensation 
denominator represents 
the organization’s 
total management 
and operational 
support (MOS) and 
unit-producing personnel 
(UPP) compensation 
expenses reported in all 
operational functional 
centres; it is used with 
the UPP Compensation 
to MOS and UPP 
Compensation numerator.

n/a Functional centre 7* and 
secondary financial accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
financial accounts 310*, 350*

n/a

MIS Analysis/
Metrics/Financial

UPP 
Compensation 
to MOS and UPP 
Compensation 
(N)

The UPP Compensation 
to MOS and UPP 
Compensation 
numerator represents 
the organization’s total 
unit-producing personnel 
(UPP) compensation 
expenses reported 
in all operational 
functional centres; 
it is used with the UPP 
Compensation to MOS 
and UPP Compensation 
denominator.

Functional centre 7* and 
secondary financial accounts 
321*, 322*, 323*, 324*, 325*, 
330*, 340*, 350*, 355*, 361*, 
362*, 369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
financial account 350*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

In-House 
Exams per UPP 
Worked and 
Purchased Hour

The In-House Exams 
per UPP Worked and 
Purchased Hour indicator 
represents the ratio 
of the organization’s 
total in-house exams 
to unit-producing 
personnel (UPP) worked 
and purchased hours 
reported in selected 
diagnostic and therapeutic 
functional centres.

Functional centres 
71415*, 71425*, 71430* 
and secondary statistical 
account 457*

Functional centres 71415*, 
71425*, 71430* and 
secondary statistical accounts 
35010*, 35011*, 35012*, 
35090*, 32110*, 32111*, 
32112*, 32190*, 32210*, 
32211*, 32212*, 32290*, 
32310*, 32311*, 32312*, 
32390*, 32410*, 32411*, 
32412*, 32490*, 32510*, 
32511*, 32512*, 32590*, 
33010*, 33011*, 33012*, 
33090*, 34010*, 34011*, 
34012*, 34090*, 36110*, 
36111*, 36112*, 36190*, 
36210*, 36211*, 36212*, 
36290*, 36910*, 36911*, 
36912*, 36990*, 37010*, 
37011*, 37012*, 37090*, 
37610*, 37611*, 37612*, 
37690*, 37910*, 37911*, 
37912*, 37990*, 35510*, 
35511*, 35512*, 35590*

2018–2019 data: Functional 
centres 71415*, 71425*, 
71430* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

In-House Exams 
per UPP Worked 
and Purchased 
Hour (D)

The In-House Exams 
per UPP Worked 
and Purchased Hour 
denominator represents 
the organization’s 
unit-producing personnel 
(UPP) worked and 
purchased hours reported 
in selected diagnostic 
and therapeutic functional 
centres; it is used with the 
In-House Exams per UPP 
Worked and Purchased 
Hour numerator.

n/a Functional centres 71415*, 
71425*, 71430* and 
secondary statistical accounts 
35010*, 35011*, 35012*, 
35090*, 32110*, 32111*, 
32112*, 32190*, 32210*, 
32211*, 32212*, 32290*, 
32310*, 32311*, 32312*, 
32390*, 32410*, 32411*, 
32412*, 32490*, 32510*, 
32511*, 32512*, 32590*, 
33010*, 33011*, 33012*, 
33090*, 34010*, 34011*, 
34012*, 34090*, 36110*, 
36111*, 36112*, 36190*, 
36210*, 36211*, 36212*, 
36290*, 36910*, 36911*, 
36912*, 36990*, 37010*, 
37011*, 37012*, 37090*, 
37610*, 37611*, 37612*, 
37690*, 37910*, 37911*, 
37912*, 37990*, 35510*, 
35511*, 35512*, 35590*

2018–2019 data: Functional 
centres 71415*, 71425*, 
71430* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

In-House Exams 
per UPP Worked 
and Purchased 
Hour (N)

The In-House Exams 
per UPP Worked 
and Purchased Hour 
numerator represents 
the organization’s total 
in-house exams reported 
in selected diagnostic 
and therapeutic functional 
centres; it is used with the 
In-House Exams per UPP 
Worked and Purchased 
Hour denominator.

Functional centres 
71415*, 71425*, 71430* 
and secondary statistical 
account 457*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

In-House 
Procedures per 
UPP Worked 
and Purchased 
Hour (D)

The In-House Procedures 
per UPP Worked 
and Purchased Hour 
denominator represents 
the organization’s 
unit-producing personnel 
(UPP) worked and 
purchased hours reported 
in selected diagnostic 
and therapeutic functional 
centres; it is used with 
the In-House Procedures 
per UPP Worked and 
Purchased Hour numerator.

n/a Functional centres 71420*, 
71437*, 71465* and 
secondary statistical accounts 
35010*, 35011*, 35012*, 
35090*, 32110*, 32111*, 
32112*, 32190*, 32210*, 
32211*, 32212*, 32290*, 
32310*, 32311*, 32312*, 
32390*, 32410*, 32411*, 
32412*, 32490*, 32510*, 
32511*, 32512*, 32590*, 
33010*, 33011*, 33012*, 
33090*, 34010*, 34011*, 
34012*, 34090*, 36110*, 
36111*, 36112*, 36190*, 
36210*, 36211*, 36212*, 
36290*, 36910*, 36911*, 
36912*, 36990*, 37010*, 
37011*, 37012*, 37090*, 
37610*, 37611*, 37612*, 
37690*, 37910*, 37911*, 
37912*, 37990*, 35510*, 
35511*, 35512*, 35590*

2018–2019 data: Functional 
centres 71420*, 71437*, 
71465* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

In-House 
Procedures per 
UPP Worked 
and Purchased 
Hour (N)

The In-House Procedures 
per UPP Worked 
and Purchased Hour 
numerator represents 
the organization’s total 
in-house procedures 
reported in selected 
diagnostic and therapeutic 
functional centres; it is 
used with the In-House 
Procedures per UPP 
Worked and Purchased 
Hour denominator.

Functional centres 
71420*, 71437*, 71465* 
and secondary statistical 
accounts 459*, 470*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

In-House 
Procedures per 
UPP Worked 
and Purchased 
Hour

The In-House Procedures 
per UPP Worked and 
Purchased Hour indicator 
represents the ratio of 
the organization’s total 
in-house procedures 
to unit-producing 
personnel (UPP) worked 
and purchased hours 
reported in selected 
diagnostic and therapeutic 
functional centres.

Functional centres 
71420*, 71437*, 71465* 
and secondary statistical 
accounts 459*, 470*

Functional centres 71420*, 
71437*, 71465* and 
secondary statistical accounts 
35010*, 35011*, 35012*, 
35090*, 32110*, 32111*, 
32112*, 32190*, 32210*, 
32211*, 32212*, 32290*, 
32310*, 32311*, 32312*, 
32390*, 32410*, 32411*, 
32412*, 32490*, 32510*, 
32511*, 32512*, 32590*, 
33010*, 33011*, 33012*, 
33090*, 34010*, 34011*, 
34012*, 34090*, 36110*, 
36111*, 36112*, 36190*, 
36210*, 36211*, 36212*, 
36290*, 36910*, 36911*, 
36912*, 36990*, 37010*, 
37011*, 37012*, 37090*, 
37610*, 37611*, 37612*, 
37690*, 37910*, 37911*, 
37912*, 37990*, 35510*, 
35511*, 35512*, 35590*

2018–2019 data: Functional 
centres 71420*, 71437*, 
71465* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090* 

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per In-House 
Exam

The Service Recipient 
Workload Units (SRWLU) 
per In-House Exam 
indicator represents the 
ratio of the organization’s 
total SRWLU to In-House 
Exams reported in selected 
functional centres.

Functional centres 71415*, 
71425*, 71430* and 
secondary statistical account 
1* excluding 180*, 190*

Functional centres 
71415*, 71425*, 71430* 
and secondary statistical 
account 457*

n/a

MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per In-House 
Exam (D)

The Service Recipient 
Workload Units (SRWLU) 
per In-House Exam 
denominator represents 
the number of times a 
defined diagnostic activity 
is performed in-house 
for inpatients, clients or 
referred-in patients; it is 
used with the SRWLU per 
In-House Exam numerator

n/a Functional centres 
71415*, 71425*, 71430* 
and secondary statistical 
account 457*

n/a

MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per In-House 
Exam (N)

The Service Recipient 
Workload Units (SRWLU) 
per In-House Exam 
numerator represents 
the organization’s total 
SRWLU reported in 
selected functional centres; 
it is used with the SRWLU 
per In-House Exam 
denominator.

Functional centres 71415*, 
71425*, 71430* and 
secondary statistical account 
1* excluding 180*, 190*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per In-House 
Procedure

The Service Recipient 
Workload Units (SRWLU) 
per In-House Procedure 
indicator represents the 
ratio of the organization’s 
total SRWLU to in-house 
procedures reported in 
selected functional centres.

Functional centres 71420*, 
71437*, 71465* and 
secondary statistical account 
1*, excluding 180*, 190*

Functional centres 
71420*, 71437*, 71465* 
and secondary statistical 
accounts 459*, 470*

n/a

MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per In-House 
Procedure (D)

The Service Recipient 
Workload Units (SRWLU) 
per In-House Procedure 
denominator represents 
the organization’s total 
in-house procedures 
reported in selected 
functional centres; 
it is used with the 
SRWLU per In-House 
Procedure numerator.

n/a Functional centres 
71420*, 71437*, 71465* 
and secondary statistical 
accounts 459*, 470*

n/a

MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per In-House 
Procedure (N)

The Service Recipient 
Workload Units (SRWLU) 
per In-House Procedure 
numerator represents 
the organization’s total 
SRWLU to In-House 
Procedures reported 
in selected functional 
centres; it is used with 
the SRWLU per In-House 
Procedure denominator.

Functional centres 71420*, 
71437*, 71465* and 
secondary statistical account 
1*, excluding 180*, 190*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per Inpatient/
Resident Day

The Service Recipient 
Workload Units (SRWLU) 
per Inpatient/Resident Day 
indicator represents the 
ratio of the organization’s 
total SRWLU to inpatient/
resident days reported in 
selected functional centres.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290, 71276*, 
71292*, 7157092, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 
7159110, 71592* and
secondary statistical account 
1*, excluding 180*, 190*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 
71590*, 71592* and
secondary statistical account 
1*, excluding 180*, 190*

2018–2019 data: Functional 
centres 712*, 713*, 714* 
excluding 71296*, 71297*, 
71396* and secondary 
statistical account 1*, 
excluding 180*, 190*

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 403*, 404* 

2019–2020 to 
2021–2022 data:  
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157592*, 71590*, 71592* 
and secondary statistical 
accounts 403*, 404*

2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 7157592*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

Removed primary account 
713* (Ambulatory Care 
Services) and primary 
account 714* (Diagnostic 
and Therapeutic Services) 
and primary account 71396* 
(Contracted-Out Day Surgery 
Services) from the numerator 
of this indicator, per internal 
review of the indicator

Added primary account 
7157092 (Mental Health 
Residential Care Unit) and 
primary account 71592* 
(Residential Care Unit) 
to the numerator of this 
indicator, per internal 
review of the indicator

Added primary account 
71210* (Medical Nursing 
Unit), 71220* (Surgical 
Nursing Unit), 71230* 
(Combined Medical/Surgical 
Nursing Unit), 71240* 
(Intensive Care Nursing 
Unit), 71250* (Obstetrics 
Nursing Unit), 71270* 
(Pediatric Nursing Unit), 
71275* (Mental Health and 
Addiction Services Nursing 
Unit), 71276* (Mental Health 
Long-Term Care Nursing 
Unit), 71280* (Physical 
Rehabilitation Nursing Unit), 
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity 
(suite)

Service 
Recipient 
Workload Units 
per Inpatient/
Resident Day 
(suite)

— — — 71290 (Palliative Nursing 
Unit) and 71292* (Long-Term 
Care Nursing Unit) to the 
numerator of this indicator 
to align with the denominator, 
per internal review of indicator

Added primary account 
7159110 (Community 
Hospice Nursing Unit) 
to this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per Inpatient/
Resident 
Day (D)

The Service Recipient 
Workload Units (SRWLU) 
per Inpatient/Resident Day 
denominator represents 
the inpatient and resident 
days reported in selected 
functional centres; it is 
used with the SRWLU 
per Inpatient/Resident 
Day numerator.

n/a Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 403*, 404*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157592*, 71590*, 71592* 
and secondary statistical 
accounts 403*, 404*

2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 7157592*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per Inpatient/
Resident 
Day (N)

The Service Recipient 
Workload Units (SRWLU) 
per Inpatient/Resident 
Day numerator represents 
the organization’s total 
SRWLU reported in 
selected functional centres; 
it is used with the SRWLU 
per Inpatient/Resident 
Day denominator.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290, 71276*, 
71292*, 7157092, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 
7159110, 71592* and 
secondary statistical account 
1*, excluding 180*, 190*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 71590*, 
71592* and secondary 
statistical account 1*, 
excluding 180*, 190*

2018–2019 data: Functional 
centres 712*, 713*, 714* 
excluding 71296*, 71297*, 
71396* and secondary 
statistical account 1*, 
excluding 180*, 190*

n/a Removed primary account 
713* (Ambulatory Care 
Services) and primary 
account 714* (Diagnostic 
and Therapeutic Services) 
and primary account 71396* 
(Contracted-Out Day Surgery 
Services) from the numerator 
of this indicator, per internal 
review of indicator

Added primary account 
7157092 (Mental Health 
Residential Care Unit) and 
primary account 71592* 
(Residential Care Unit) to the 
numerator of this indicator, 
per internal review of indicator

Added primary account 
71210* (Medical Nursing 
Unit), 71220* (Surgical 
Nursing Unit), 71230* 
(Combined Medical/Surgical 
Nursing Unit), 71240* 
(Intensive Care Nursing Unit), 
71250* (Obstetrics Nursing 
Unit), 71270* (Pediatric 
Nursing Unit), 71275* (Mental 
Health and Addiction Services 
Nursing Unit), 71276* 
(Mental Health Long-Term 
Care Nursing Unit), 71280* 
(Physical Rehabilitation 
Nursing Unit), 
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity 
(suite)

Service 
Recipient 
Workload Units 
per Inpatient/
Resident Day 
(N) (suite)

— — — 71290 (Palliative Nursing 
Unit) and 71292* (Long-Term 
Care Nursing Unit) to the 
numerator of this indicator 
to align with the denominator, 
per internal review of indicator

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description

MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per Surgical Visit

The Service Recipient 
Workload Units (SRWLU) 
per Surgical Visits indicator 
represents the ratio of the 
organization’s total SRWLU 
to surgical visits reported in 
inpatient surgical and day 
surgery functional centres.

Functional centres 71260*, 
71360 and secondary 
statistical account 1*, 
excluding 180*, 190*

Functional centres 71260*, 
71360 and secondary 
statistical account 437*

n/a

MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per Surgical 
Visit (D)

The Service Recipient 
Workload Units (SRWLU) 
per Surgical Visit 
denominator represents 
the surgical visits reported 
in inpatient surgical and 
day surgery functional 
centres; it is used with 
the SRWLU per Surgical 
Visit numerator.

n/a Functional centres 71260*, 
71360 and secondary 
statistical account 437*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Service 
Recipient 
Workload Units 
per Surgical 
Visit (N)

The Service Recipient 
Workload Units (SRWLU) 
per Surgical Visit 
numerator represents the 
organization’s total SRWLU 
reported in selected 
functional centres; it is 
used with the SRWLU per 
Surgical Visit denominator.

Functional centres 71260*, 
71360 and secondary 
statistical account 1*, 
excluding 180*, 190*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Surgical Visits 
per UPP Worked 
and Purchased 
Hour

The Surgical Visits 
per UPP Worked and 
Purchased Hour indicator 
represents the ratio of the 
organization’s surgical 
visits to its unit-producing 
personnel (UPP) worked 
and purchased hours 
reported in inpatient 
surgical (71260*) and 
day surgery (71360) 
functional centres.

Functional centres 71260*, 
71360 and secondary 
statistical account 437*

Functional centres 71260*, 
71360 and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*, 
32110*, 32111*, 32112*, 
32190*, 32210*, 32211*, 
32212*, 32290*, 32310*, 
32311*, 32312*, 32390*, 
32410*, 32411*, 32412*, 
32490*, 32510*, 32511*, 
32512*, 32590*, 33010*, 
33011*, 33012*, 33090*, 
34010*, 34011*, 34012*, 
34090*, 36110*, 36111*, 
36112*, 36190*, 36210*, 
36211*, 36212*, 36290*, 
36910*, 36911*, 36912*, 
36990*, 37010*, 37011*, 
37012*, 37090*, 37610*, 
37611*, 37612*, 37690*, 
37910*, 37911*, 37912*, 
37990*, 35510*, 35511*, 
35512*, 35590*

2018–2019 data: Functional 
centres 71260*, 71360 
and secondary statistical 
accounts 35010*, 35011*, 
35012*, 35090*

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Surgical Visits 
per UPP Worked 
and Purchased 
Hour (D)

The Surgical Visits per UPP 
Worked and Purchased 
Hour denominator is 
the organization’s unit-
producing personnel (UPP) 
worked and purchased 
hours reported in inpatient 
surgical (71260*) and day 
surgery (71360) functional 
centres; it is used with the 
Surgical Visits per UPP 
Worked and Purchased 
Hour numerator.

n/a Functional centres 71260*, 
71360 and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*, 
32110*, 32111*, 32112*, 
32190*, 32210*, 32211*, 
32212*, 32290*, 32310*, 
32311*, 32312*, 32390*, 
32410*, 32411*, 32412*, 
32490*, 32510*, 32511*, 
32512*, 32590*, 33010*, 
33011*, 33012*, 33090*, 
34010*, 34011*, 34012*, 
34090*, 36110*, 36111*, 
36112*, 36190*, 36210*, 
36211*, 36212*, 36290*, 
36910*, 36911*, 36912*, 
36990*, 37010*, 37011*, 
37012*, 37090*, 37610*, 
37611*, 37612*, 37690*, 
37910*, 37911*, 37912*, 
37990*, 35510*, 35511*, 
35512*, 35590*

2018–2019 data:
Functional centres 71260*, 
71360 and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Surgical Visits 
per UPP Worked 
and Purchased 
Hour (N)

The Surgical Visits per UPP 
Worked and Purchased 
Hour numerator is the 
organization’s surgical 
visits reported in inpatient 
surgical (71260*) and day 
surgery (71360) functional 
centres; it is used with the 
Surgical Visits per UPP 
Worked and Purchased 
Hour denominator.

Functional centres 71260*, 
71360 and secondary 
statistical account 437*

n/a Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Unit-Producing 
Personnel 
Worked 
Productivity

The Unit-Producing 
Personnel (UPP) Worked 
Productivity indicator 
represents the ratio of 
the organization’s total 
service recipient workload 
units in hours to its UPP 
worked and purchased 
hours reported in selected 
functional centres.

Functional centres 712*, 
713*, 714*, 715* excluding 
71296*, 71297*, 71396*, 
71597* and secondary 
statistical account 1*, 
excluding 180*, 190*) ÷ 60

Functional centres 712*, 
713*, 714*, 715* excluding 
71296*, 71297*, 71396*, 
71597* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*, 
32110*, 32111*, 32112*, 
32190*, 32210*, 32211*, 
32212*, 32290*, 32310*, 
32311*, 32312*, 32390*, 
32410*, 32411*, 32412*, 
32490*, 32510*, 32511*, 
32512*, 32590*, 33010*, 
33011*, 33012*, 33090*, 
34010*, 34011*, 34012*, 
34090*, 36110*, 36111*, 
36112*, 36190*, 36210*, 
36211*, 36212*, 36290*, 
36910*, 36911*, 36912*, 
36990*, 37010*, 37011*, 
37012*, 37090*, 37610*, 
37611*, 37612*, 37690*, 
37910*, 37911*, 37912*, 
37990*, 35510*, 35511*, 
35512*, 35590*

2018–2019 data: Functional 
centres 712*, 713*, 714* 
excluding 71296*, 71297*, 
71396* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

Calculating the Unit-Producing 
Personnel Worked Productivity 
Indicator requires the 
conversion of the numerator 
to hours

Added primary account 715* 
(Community Health Services) 
and 71597* (Contracted-Out 
Services — Residential) 
to the numerator and 
denominator of this indicator, 
per internal review of indicator
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Unit-Producing 
Personnel 
Worked 
Productivity (D)

The Unit-Producing 
Personnel (UPP) 
Worked Productivity 
denominator represents the 
organization’s total UPP 
worked and purchased 
hours reported in selected 
functional centres; it is 
used with the UPP Worked 
Productivity numerator.

n/a Functional centres 712*, 
713*, 714*, 715* excluding 
71296*, 71297*, 71396*, 
71597* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*, 
32110*, 32111*, 32112*, 
32190*, 32210*, 32211*, 
32212*, 32290*, 32310*, 
32311*, 32312*, 32390*, 
32410*, 32411*, 32412*, 
32490*, 32510*, 32511*, 
32512*, 32590*, 33010*, 
33011*, 33012*, 33090*, 
34010*, 34011*, 34012*, 
34090*, 36110*, 36111*, 
36112*, 36190*, 36210*, 
36211*, 36212*, 36290*, 
36910*, 36911*, 36912*, 
36990*, 37010*, 37011*, 
37012*, 37090*, 37610*, 
37611*, 37612*, 37690*, 
37910*, 37911*, 37912*, 
37990*, 35510*, 35511*, 
35512*, 35590*

2018–2019 data: Functional 
centres 712*, 713*, 714* 
excluding 71296*, 71297*, 
71396* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

Added primary account 715* 
(Community Health Services) 
and 71597* (Contracted-Out 
Services — Residential) to the 
indicator, per internal review 
of indicator
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

Unit-Producing 
Personnel 
Worked 
Productivity (N)

The Unit-Producing 
Personnel (UPP) 
Worked Productivity 
numerator represents 
the organization’s total 
service recipient workload 
units reported in selected 
functional centres; it is 
used with the UPP Worked 
Productivity denominator.

Functional centres 712*, 
713*, 714*, 715* excluding 
71296*, 71297*, 71396*, 
71597* and secondary 
statistical account 1*, 
excluding 180*, 190*

n/a Added primary accounts 715* 
(Community Health Services) 
and 71597* (Contracted-Out 
Services — Residential) to 
the indicator, per internal 
review of indicator
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

UPP Worked 
and Purchased 
Hours per 
Inpatient/
Resident Day

The UPP Worked and 
Purchased Hours per 
Inpatient/Resident Day 
indicator represents the 
ratio of the organization’s 
total unit-producing 
personnel (UPP) worked 
and purchased hours to 
inpatient/resident days 
reported in selected 
functional centres.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 
7159110, 71592* and 
secondary statistical accounts 
35010*, 35011*, 35012*, 
35090*, 32110*, 32111*, 
32112*, 32190*, 32210*, 
32211*, 32212*, 32290*, 
32310*, 32311*, 32312*, 
32390*, 32410*, 32411*, 
32412*, 32490*, 32510*, 
32511*, 32512*, 32590*, 
33010*, 33011*, 33012*, 
33090*, 34010*, 34011*, 
34012*, 34090*, 36110*, 
36111*, 36112*, 36190*, 
36210*, 36211*, 36212*, 
36290*, 36910*, 36911*, 
36912*, 36990*, 37010*, 
37011*, 37012*, 37090*, 
37610*, 37611*, 37612*, 
37690*, 37910*, 37911*, 
37912*, 37990*, 35510*, 
35511*, 35512*, 35590*

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 403*, 404*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157592*, 71590*, 71592* 
and secondary statistical 
accounts 403*, 404*

2018–2019 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157592*, 71590*, 71592* 
and secondary statistical 
accounts 403*, 404*

Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity 
(suite)

UPP Worked 
and Purchased 
Hours per 
Inpatient/
Resident Day 
(suite)

— 2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 71590*, 
71592* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*, 
32110*, 32111*, 32112*, 
32190*, 32210*, 32211*, 
32212*, 32290*, 32310*, 
32311*, 32312*, 32390*, 
32410*, 32411*, 32412*, 
32490*, 32510*, 32511*, 
32512*, 32590*, 33010*, 
33011*, 33012*, 33090*, 
34010*, 34011*, 34012*, 
34090*, 36110*, 36111*, 
36112*, 36190*, 36210*, 
36211*, 36212*, 36290*, 
36910*, 36911*, 36912*, 
36990*, 37010*, 37011*, 
37012*, 37090*, 37610*, 
37611*, 37612*, 37690*, 
37910*, 37911*, 37912*, 
37990*, 35510*, 35511*, 
35512*, 35590*

— —
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity 
(suite)

UPP Worked 
and Purchased 
Hours per 
Inpatient/
Resident Day 
(suite)

— 2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 7157592*, 71590*, 
71592* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

— —
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

UPP Worked 
and Purchased 
Hours per 
Inpatient/
Resident 
Day (D)

The UPP Worked and 
Purchased Hours per 
Inpatient/Resident 
Day denominator is 
the organization’s total 
inpatient/resident days 
reported in selected 
functional centres; it is 
used with the UPP Worked 
and Purchased Hours 
per Inpatient/Resident 
Day numerator.

n/a Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 403*, 404*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157592*, 71590*, 71592* 
and secondary statistical 
accounts 403*, 404*

2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 7157592*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity

UPP Worked 
and Purchased 
Hours per 
Inpatient/
Resident 
Day (N)

The UPP Worked and 
Purchased Hours per 
Inpatient/Resident 
Day numerator is the 
organization’s total 
unit-producing personnel 
(UPP) worked and 
purchased hours reported 
in selected functional 
centres; it is used with 
the UPP Worked and 
Purchased Hours per 
Inpatient/Resident 
Day denominator.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 
7159110, 71592* and 
secondary statistical accounts 
35010*, 35011*, 35012*, 
35090*, 32110*, 32111*, 
32112*, 32190*, 32210*, 
32211*, 32212*, 32290*, 
32310*, 32311*, 32312*, 
32390*, 32410*, 32411*, 
32412*, 32490*, 32510*, 
32511*, 32512*, 32590*, 
33010*, 33011*, 33012*, 
33090*, 34010*, 34011*, 
34012*, 34090*, 36110*, 
36111*, 36112*, 36190*, 
36210*, 36211*, 36212*, 
36290*, 36910*, 36911*, 
36912*, 36990*, 37010*, 
37011*, 37012*, 37090*, 
37610*, 37611*, 37612*, 
37690*, 37910*, 37911*, 
37912*, 37990*, 35510*, 
35511*, 35512*, 35590*

n/a Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity 
(suite)

UPP Worked 
and Purchased 
Hours per 
Inpatient/
Resident Day 
(N) (suite)

— 2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 7157589*, 
7157590*, 7157591*, 
7157592*, 7157594*, 71590*, 
71592* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*, 
32110*, 32111*, 32112*, 
32190*, 32210*, 32211*, 
32212*, 32290*, 32310*, 
32311*, 32312*, 32390*, 
32410*, 32411*, 32412*, 
32490*, 32510*, 32511*, 
32512*, 32590*, 33010*, 
33011*, 33012*, 33090*, 
34010*, 34011*, 34012*, 
34090*, 36110*, 36111*, 
36112*, 36190*, 36210*, 
36211*, 36212*, 36290*, 
36910*, 36911*, 36912*, 
36990*, 37010*, 37011*, 
37012*, 37090*, 37610*, 
37611*, 37612*, 37690*, 
37910*, 37911*, 37912*, 
37990*, 35510*, 35511*, 
35512*, 35590*

— —
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Productivity 
(suite)

UPP Worked 
and Purchased 
Hours per 
Inpatient/
Resident Day 
(N) (suite)

— 2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 7157592*, 71590*, 
71592* and secondary 
statistical accounts 35010*, 
35011*, 35012*, 35090*

— —
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Staffing

MOS and UPP 
Benefit Hours to 
MOS and UPP 
Earned Hours

The MOS and UPP 
Benefit Hours to MOS 
and UPP Earned Hours 
indicator represents the 
ratio of the organization’s 
total management and 
operational support 
(MOS) and unit-producing 
personnel (UPP) benefit 
hours to its MOS and 
UPP earned hours 
reported in all operational 
functional centres.

Functional centre 7* and 
secondary statistical accounts 
31030*, 31031*, 31032*, 
31039*, 35030*, 35031*, 
35032*, 35039*, 32130*, 
32131*, 32132*, 32139*, 
32230*, 32231*, 32232*, 
32239*, 32330*, 32331*, 
32332*, 32339*, 32430*, 
32431*, 32432*, 32439*, 
32530*, 32531*, 32532*, 
32539*, 33030*, 33031*, 
33032*, 33039*, 34030*, 
34031*, 34032*, 34039*, 
36130*, 36131*, 36132*, 
36139*, 36230*, 36231*, 
36232*, 36239*, 36930*, 
36931*, 36932*, 36939*, 
37030*, 37031*, 37032*, 
37039*, 37630*, 37631*, 
37632*, 37639*, 37930*, 
37931*, 37932*, 37939*, 
35530*, 35531*, 35532*, 
35539*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 
31030*, 31031*, 31032*, 
31039*, 35030*, 35031*, 
35032*, 35039*

Functional centre 7* and 
secondary statistical accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 310*, 350*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Staffing

MOS and UPP 
Benefit Hours 
to MOS and 
UPP Earned 
Hours (D)

The MOS and UPP Benefit 
Hours to MOS and UPP 
Earned Hours denominator 
is the organization’s 
total management and 
operational support 
(MOS) and unit-producing 
personnel (UPP) earned 
hours reported in all 
operational functional 
centres; it is used with 
the MOS and UPP Benefit 
Hours to MOS and UPP 
Earned Hours numerator.

n/a Functional centre 7* and 
secondary statistical accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 310*, 350*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Staffing

MOS and UPP 
Benefit Hours 
to MOS and 
UPP Earned 
Hours (N)

The MOS and UPP Benefit 
Hours to MOS and UPP 
Earned Hours numerator 
is the organization’s 
total management and 
operational support 
(MOS) and unit-producing 
personnel (UPP) benefit 
hours reported in all 
operational functional 
centres; it is used with 
the MOS and UPP Benefit 
Hours to MOS and UPP 
Earned Hours denominator.

Functional centre 7* and 
secondary statistical accounts 
31030*, 31031*, 31032*, 
31039*, 35030*, 35031*, 
35032*, 35039*, 32130*, 
32131*, 32132*, 32139*, 
32230*, 32231*, 32232*, 
32239*, 32330*, 32331*, 
32332*, 32339*, 32430*, 
32431*, 32432*, 32439*, 
32530*, 32531*, 32532*, 
32539*, 33030*, 33031*, 
33032*, 33039*, 34030*, 
34031*, 34032*, 34039*, 
36130*, 36131*, 36132*, 
36139*, 36230*, 36231*, 
36232*, 36239*, 36930*, 
36931*, 36932*, 36939*, 
37030*, 37031*, 37032*, 
37039*, 37630*, 37631*, 
37632*, 37639*, 37930*, 
37931*, 37932*, 37939*, 
35530*, 35531*, 35532*, 
35539*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 
31030*, 31031*, 31032*, 
31039*, 35030*, 35031*, 
35032*, 35039*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Staffing

UPP Earned 
Hours to 
MOS and UPP 
Earned Hours

The UPP Earned Hours 
to MOS and UPP 
Earned Hours indicator 
represents the ratio of 
the organization’s total 
unit-producing personnel 
(UPP) earned hours 
to management and 
operational support (MOS) 
and UPP earned hours 
reported in all operational 
functional centres.

Functional centre 7* and 
secondary statistical accounts 
321*, 322*, 323*, 324*, 325*, 
330*, 340*, 350*, 355*, 361*, 
362*, 369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical account 350*

Functional centre 7* and 
secondary statistical accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 310*, 350*

n/a

MIS Analysis/
Metrics/Staffing

UPP Earned 
Hours to MOS 
and UPP Earned 
Hours (D)

The UPP Earned Hours 
to MOS and UPP Earned 
Hours denominator 
is the organization’s 
total management and 
operational support 
(MOS) and unit-producing 
personnel (UPP) earned 
hours reported in all 
operational functional 
centres; it is used with 
the UPP Earned Hours 
to MOS and UPP Earned 
Hours numerator.

n/a Functional centre 7* and 
secondary statistical accounts 
310*, 321*, 322*, 323*, 
324*, 325*, 330*, 340*, 
350*, 355*, 361*, 362*, 
369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical accounts 310*, 350*

n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/Staffing

UPP Earned 
Hours to MOS 
and UPP Earned 
Hours (N)

The UPP Earned Hours 
to MOS and UPP Earned 
Hours numerator is the 
organization’s total unit-
producing personnel (UPP) 
earned hours reported in 
all operational functional 
centres; it is used with 
the UPP Earned Hours 
to MOS and UPP Earned 
Hours denominator.

Functional centre 7* and 
secondary statistical accounts 
321*, 322*, 323*, 324*, 325*, 
330*, 340*, 350*, 355*, 361*, 
362*, 369*, 370*, 376*, 379*

2018–2019 data: Functional 
centre 7* and secondary 
statistical account 350*

n/a n/a

MIS Analysis/
Metrics/
Utilization

Beds Staffed 
and In Operation 
(hospital only)

The beds/cribs available 
and staffed to provide 
services to inpatients at 
the required type and 
level of service, at the 
beginning of the fiscal year. 
Includes bassinets set up in 
specialty pediatric hospitals

Functional centre 712* 
excluding 7124050*, 71260*, 
71262, 71265*, 71296*, 
71297* and secondary 
statistical account 825*

2018–2019 data: Functional 
centre 712*, excluding 
71297* and secondary 
statistical account 825*

n/a Added primary accounts 
71260* (Operating Room), 
71262 (Combined Operating 
and Post-Anesthetic 
Recovery Room), 71265 
(Post-Anesthetic Recovery 
Room) and 71296* 
(Contracted-Out — Surgical 
Services) to this indicator, per 
internal review of indicators

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Inpatient Days The days during which 
services are provided to 
an inpatient between the 
census-taking hours on 
successive days. The day 
of admission is counted 
but the day of separation 
is not; if an inpatient is 
admitted and separated on 
the same day, 1 inpatient 
day is counted.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71276*, 71280*, 71290*, 
71292* and secondary 
statistical account 403*

n/a Added primary accounts 
71276* (Mental Health 
Long-Term Care Nursing Unit) 
and 71292* (Long-Term Care 
Nursing Unit) to this indicator, 
per internal review of indicator
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Occupancy The Occupancy indicator 
represents the percentage 
of the organization’s 
inpatient and resident days 
to bed days/bassinet days 
staffed and in operation 
reported in selected 
inpatient and community 
functional centres.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 403*, 404* 

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 71590*, 71592* 
and secondary statistical 
accounts 403*, 404*

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 827*, 828*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 71590*, 
71592* and secondary 
statistical accounts 827*, 828*

2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 71590*, 71592* 
and secondary statistical 
accounts 827*, 828*

Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) 
to this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Occupancy (D) The Occupancy 
denominator represents 
the organization’s bed 
days/bassinet days staffed 
and in operation reported 
in selected inpatient and 
community functional 
centres; it is used with 
the Occupancy numerator.

n/a Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 827*, 828*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 71590*, 
71592* and secondary 
statistical accounts 827*, 828*

2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 71590*, 71592* 
and secondary statistical 
accounts 827*, 828*

Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) 
to this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Occupancy (N) The Occupancy 
numerator represents the 
organization’s inpatient 
and resident days reported 
in selected inpatient and 
community functional 
centres; it is used with the 
Occupancy denominator.

Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
accounts 403*, 404*

2019–2020 to 
2021–2022 data: 
Functional centres 71210*, 
71220*, 71230*, 71240*, 
71250*, 71270*, 71275*, 
71280*, 71290*, 71276*, 
71292*, 7157092*, 71590*, 
71592* and secondary 
statistical accounts 403*, 404*

2018–2019 data: Functional 
centres 71210*, 71220*, 
71230*, 71240*, 71250*, 
71270*, 71275*, 71280*, 
71290*, 71276*, 71292*, 
7157092*, 71590*, 71592* 
and secondary statistical 
accounts 403*, 404*

n/a Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) 
to this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Resident Days The days on which services 
are provided to a resident 
between the census-taking 
hours on 2 successive 
days. The day of admission 
is counted but the day 
of separation is not; if a 
resident is admitted and 
separated on the same 
day, 1 day is counted. 
Includes leave days.

Functional centres 7157092*, 
7157589*, 7157590*, 
7157591*, 7157592*, 
7157594*, 7159110, 71592* 
and secondary statistical 
account 404*

2019–2020 to 
2021–2022 data: 
Functional centres 7157092*, 
7157592*, 71590*, 71592* 
and secondary statistical 
account 404*

2018–2019 data: Functional 
centres 7157092*, 
7157592*, 71590*, 71592* 
and secondary statistical 
account 404*

n/a Removed primary account 
71590* (Community Hospice 
Unit) from this indicator, 
per changes to MIS 
Standards 2022

Added primary account 
7159110 (Community 
Hospice Nursing Unit) to 
this indicator, per changes 
to MIS Standards 2022

Changed name 
and/or description

MIS Analysis/
Metrics/
Utilization

Surgical Visits The occasions during 
which a service recipient 
had a surgical intervention 
performed in an operating 
room or day surgery 
operating room.

Functional centres 71260*, 
71360 and secondary 
statistical account 437*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Total Attendance 
Days (Face-to-
Face)

The calendar days 
during which primary 
service activities were 
provided face to face or 
by videoconference on 
an individual or group 
basis; services are 
documented according to 
the organization’s policy 
and are provided for longer 
than 5 minutes.

Functional centres 71435*, 
71440*, 71445*, 71450*, 
71455*, 71460*, 71470*, 
71475*, 71476*, 71480*, 
71485*, 71490*, 714**94*, 
71532*, excluding 7144070* 
and secondary statistical 
account 483*

2019–2020 to 
2021–2022 data: 
Functional centres 71435*, 
71440*, 71445*, 71450*, 
71455*, 71460*, 71470*, 
71475*, 71476*, 71480*, 
71485*, 71490*, 71532*, 
and secondary statistical 
account 483*

2018–2019 data: Functional 
centres 71435*, 71440*, 
71445*, 71450*, 71455*, 
71460*, 71470*, 71475*, 
71476*, 71480*, 71485*, 
71490*, 71532*, 71535* 
and secondary statistical 
account 483*

n/a Added primary account 
714**94 (Diagnostic and 
Therapeutic Palliative Care 
Team) to this indicator, 
per changes to MIS 
Standards 2022 

Added primary account 
7144070 (Drug Procurement 
and Distribution) to this 
indicator, per internal review 
of indicators

MIS Analysis/
Metrics/
Utilization

Total In-House 
Exams

The defined diagnostic/
therapeutic examinations 
performed by the health 
service organization’s 
personnel.

Functional centres 
71415*, 71425*, 71430* 
and secondary statistical 
account 457*

n/a n/a
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Total In-House 
Procedures

The times a defined 
therapeutic activity is 
performed in-house for 
inpatients, clients or 
referred-in patients.

Functional centres 
71420*, 71437*, 71465* 
and secondary statistical 
accounts 459*, 470*

n/a Changed name 
and/or description

MIS Analysis/
Metrics/
Utilization

Total Surgical 
Visits

The occasions during 
which a service recipient 
had a surgical intervention 
performed in an operating 
room or Caesarean section 
room, or in a specialty day/
night care or specialty clinic 
performing jurisdictionally 
defined abstracted day 
surgery procedures.

Functional centres 7125020, 
71260*, 71262*, 71340*, 
71350*, 71360, 71362*, 
71369* and secondary 
statistical account 437*

n/a Added primary account 
7125020 (Obstetrical Suite 
(Labour and Delivery)) to this 
indicator, per internal review 
of indicator

Changed name 
and/or description
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization

Total Visits 
(Face-to-Face)

The occasions during which 
service recipient activities 
were provided face to face 
or by videoconference 
on an individual/group 
basis. These services are 
documented according to 
the organization’s policy 
and are provided for longer 
than 5 minutes.

Functional centres 71262*, 
71265*, 71310*, 71340*, 
71350*, 71362*, 71365*, 
71367*, 71369*, 71405*, 
71435*, 71440*, 71445*, 
71450*, 71455*, 71460*, 
71470*, 71475*, 71476*, 
71480*, 71485*, 71490*, 
714**9430, 71509*, 71510*, 
71515*, 71516*, 71520*, 
71532*, 71535*, 71552*, 
71554*, 71556*, 71557*, 
71560*, 71565*, 7157009*, 
7157010*, 7157015*, 
7157020*, 7157032*, 
7157050*, 7157095*, 
7157509*, 7157510*, 
7157515*, 7157520*, 
7157532*, 7157550*, 
7157595*, 7159120 
and secondary statistical 
account 450*

n/a Added primary account 
714**9430 (Diagnostic and 
Therapeutic Community 
Health Palliative Care 
Team), 71515 (Telephone 
Health Information 
Services), 71516 (Poison 
and Drug Information 
Services) and 7159120 
(Community Hospice 
Program), per changes 
to MIS Standards 2022

Added primary account 
71509 (Case Management), 
7157009 (Mental Health 
Community Case 
Management), 7157095* 
(Mental Health — Housing 
and Support Services), 
7157509* (Addiction 
Services Community Case 
Management) and 7157595* 
(Addiction Services — 
Housing and Support 
Services), per internal 
review of indicator
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Chemin du  
dossier d’objets Nom de l’objet Description Numérateur Dénominateur Remarques
MIS Analysis/
Metrics/
Utilization (suite)

Total Visits 
(Face-to-Face) 
(suite)

— 2018–2019 to 
2021–2022 data: 
Functional centres 71262*, 
71265*, 71310*, 71340*, 
71350*, 71362*, 71365*, 
71367*, 71369*, 71405*, 
71435*, 71440*, 71445*, 
71450*, 71455*, 71460*, 
71470*, 71475*, 71476*, 
71480*, 71485*, 71490*, 
71509*, 71510*, 71520*, 
71532*, 71535*, 71552*, 
71554*, 71556*, 71557*, 
71560*, 71565*, 7157009*, 
7157010*, 7157015*, 
7157020*, 7157032*, 
7157050*, 7157095*, 
7157509*, 7157510*, 
7157515*, 7157520*, 
7157532*, 7157550*, 
7157595* and secondary 
statistical account 450*

— —
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